
The Vehicle Service and Repair sector is very diverse, from small family run specialized shops to large 
dealerships and repair facilities. With this variety comes many different types of hazards. Alongside these 
hazards, there are real opportunities to put effective controls in place to significantly reduce risks and 
create a safer environment for workers.

When hazards are not effectively managed, the consequences can be serious, including injuries, business 
disruptions, or worse. Workplace Safety & Prevention Services (WSPS) and the Vehicle Service and 
Repair industry are working together to develop solutions that address the top ten risks in this sector. 
This document provides some clarity on current resources and workplace best practices that address 
these risks.  

Top 10 Risks in the Vehicle Service and Repair Sector 
1.	 Noise exposure

2.	 Musculoskeletal disorders (MSDs) from manually 
handling objects, supplies, parts, tires, etc.

3.	 Musculoskeletal disorders (MSDs) from awkward 
postures (extreme reach, overhead work)

4.	 Airborne debris causing eye injury

5.	 Contact with falling or static objects, working 
under or around vehicles (hoist, jack, lube pit)

6.	 Dispensing and handling chemicals for repairs, 
maintenance, and cleaning of vehicles and parts

7.	 Contact with high voltage systems (batteries, 
electric vehicles)

8.	 Contact with nip or pinch point

9.	 Poor walking surface conditions or layout leading  
to slips, trips or falls

10.	� Workload demands leading to stress, mental harm, 
burnout

Within these top 10 risks there are some common themes. For each one, there are links to related 
WSPS solutions included, many of which are available at no cost. You can also visit the Vehicle Service 
and Repair Resource Hub or connect with a WSPS Consultant for additional guidance and support.
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Topics and Links to Resources

Noise Exposure

The tools used to maintain and repair vehicles can 
generate noise louder than acceptable limits. Noise is a 
serious workplace hazard that occurs frequently in this 
sector and effective controls are essential to prevent 
long term effects. 

Repeated or continuous exposure to loud noise can 
lead to permanent tinnitus and/or hearing loss. Noise 
can disrupt communication and concentration, mask 
important warning sounds, and potentially lead to 
incidents and injuries. Physical and psychological 
stress caused by noise can also lead to a decrease in 
productivity.

Hearing protection is not the only solution.  Appropriate 
protective measures and controls can be determined by 
completing a noise level assessment in the workplace. A 
comprehensive hearing conservation program includes 
regular monitoring of noise levels, educating workers 
and supervisors, and conducting audiometric testing to 
monitor workers’ health over time.

Consulting

	� General Consulting – Occupational Hygiene
	� Noise Exposure Assessment
	� Hearing Loss Prevention Program
	� Building Blocks – Hearing Loss Prevention Program

Training

	� Noise in the Workplace

Information Resources

	� Safety Connection | Noise Awareness Provincial 
Focus

	� Avoid Noise
	� Why we need to be more noise aware
	� Noise apps: what you need to know
	� 8 tips to prevent noise-induced hearing loss at work: 
for employers

WSPS.CA

https://www.wsps.ca/how-we-help/consulting/technical-consulting/occupational-hygiene-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/occupational-hygiene-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/occupational-hygiene-consulting
https://www.wsps.ca/how-we-help/consulting/wsps-building-blocks
https://shop.wsps.ca/products/noise-in-the-workplace
https://www.wsps.ca/resource-hub/pre-recorded-webinars/wsps-safety-connection-noise-awareness-provincial-focus
https://www.wsps.ca/resource-hub/pre-recorded-webinars/wsps-safety-connection-noise-awareness-provincial-focus
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/avoid-noise
https://www.wsps.ca/resource-hub/articles/why-we-need-to-be-more-noise-aware
https://www.wsps.ca/resource-hub/articles/noise-apps-what-you-need-to-know
https://www.wsps.ca/resource-hub/articles/noise-at-work
https://www.wsps.ca/resource-hub/articles/noise-at-work
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Musculoskeletal Disorders (MSDs)

The Vehicle Service and Repair sector presents 
significant risks for musculoskeletal disorders (MSDs) 
due to frequent manual handling of heavy components 
and prolonged work in awkward postures. Tasks such 
as lifting tires and vehicle parts, bending over engine 
bays, and working under vehicles can place excessive 
strain on the body.

Without proper controls, these repetitive and 
forceful movements can lead to injuries affecting 
the back, shoulders, neck, and upper limbs. MSDs 
not only impact worker health and productivity but 
can also result in long-term disability and increased 
compensation costs for employers.

Effective hazard prevention programs should include 
ergonomic assessments, mechanical aids, and 
workflow redesign to reduce awkward postures and 
physical strain. Job rotation, scheduled breaks, and 
clear roles for supervisors and workers—along with 
training on safe handling and reference to ergonomic 
standards—are essential. Ongoing monitoring and 
feedback support continuous improvement and safety.

Consulting 

	� General Consulting – Ergonomics
	� MSD Hazard Identification Summary
	� Physical Demands Description
	� MSD Prevention Program Audit
	� Ergonomic Assessment
	� Ergonomics Program Development
	� Building Blocks – MSD Prevention

Training 

	� Musculoskeletal Disorders (MSDs) Awareness
	� Safe Lifting & Manual Materials Handling
	� Safe Lifting & Manual Materials Handling 
– Supervisors

	� Musculoskeletal Disorders (MSD) Prevention 
Awareness

	� Manual Materials Handling

Information Resources

	� The Ergonomics of Seasonal Tire Changing
	� Quick Safety Tips: How can workers identify lifting 
hazards?

	� Quick Safety Tips: What is manual material handling, 
and legislation Ontario employers need to know? 
(wsps.ca)

	� Safety Check: Manual Material Handling Safety
	� Guidelines for Supervisors – Ensuring Safe Lifting 
and MMH in the Workplace – Participant Resource

	� Quick Safety Tips: What should workers know about 
manual material handling techniques?

	� Quick Safety Tips: Prevent workplace injuries and 
overexertion caused by manual material handling.

	� Ergo Insights Safe Manual Material Handling
	� Ergonomics and Manual Material Handling Checklist
	� Manual Material Handling on Ladders: Risk 
Identification Checklist

WSPS.CA

https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/wsps-building-blocks
https://www.wsps.ca/how-we-help/awareness-sessions
https://shop.wsps.ca/collections/safe-lifting
https://shop.wsps.ca/collections/safe-lifting-and-manual-materials-handling-supervisor
https://shop.wsps.ca/collections/safe-lifting-and-manual-materials-handling-supervisor
https://shop.wsps.ca/products/msd-awareness
https://shop.wsps.ca/products/msd-awareness
https://shop.wsps.ca/products/manual-materials-handling-en
https://www.wsps.ca/resource-hub/guides/the-ergonomics-of-seasonal-tire-changing
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/quick-safety-tips-how-can-workers-identify-lifting-hazards
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/quick-safety-tips-how-can-workers-identify-lifting-hazards
https://www.wsps.ca/resource-hub/ergonomics/quick-safety-tips-what-is-manual-material-handling-and-legislation-ontario-employers-need-to-know
https://www.wsps.ca/resource-hub/ergonomics/quick-safety-tips-what-is-manual-material-handling-and-legislation-ontario-employers-need-to-know
https://www.wsps.ca/resource-hub/ergonomics/quick-safety-tips-what-is-manual-material-handling-and-legislation-ontario-employers-need-to-know
https://www.wsps.ca/resource-hub/safety-checks/safety-check-manual-material-handling-safety
https://www.wsps.ca/resource-hub/guides/guidelines-for-supervisors-ensuring-safe-lifting-and-mmh-in-the-workplace-participant-resource
https://www.wsps.ca/resource-hub/guides/guidelines-for-supervisors-ensuring-safe-lifting-and-mmh-in-the-workplace-participant-resource
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/quick-safety-tips-what-should-workers-know-about-manual-material-handling-techniques
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/quick-safety-tips-what-should-workers-know-about-manual-material-handling-techniques
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/quick-safety-tips-prevent-workplace-injuries-and-overexertion-caused-by-manual-material-handling
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/quick-safety-tips-prevent-workplace-injuries-and-overexertion-caused-by-manual-material-handling
https://www.wsps.ca/resource-hub/guides/ergo-insights-safe-manual-material-handling
https://www.wsps.ca/resource-hub/checklists/ergonomics-and-manual-material-handling-checklist
https://www.wsps.ca/resource-hub/checklists/manual-material-handling-on-ladders-risk-identification-checklist
https://www.wsps.ca/resource-hub/checklists/manual-material-handling-on-ladders-risk-identification-checklist
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Eye Injury from Airborne Debris

Tasks such as grinding, cutting, sanding or incorrect use 
of compressed air can generate airborne debris. These 
particles can travel at high speeds and pose a serious 
risk of eye injuries, including abrasions, punctures, and 
long-term vision damage.

Even small particles can cause significant harm. These 
injuries are often sudden and painful, and they can lead 
to lost work time, medical treatment, or permanent 
impairment.

To prevent eye injuries from airborne debris, programs 
should emphasize, clean and ventilated work areas, 
proper tool use, and follow the hierarchy of controls. 
Procedures must define roles, include training on 
PPE selection and care, and reference relevant safety 
standards. Regular reinforcement of safe practices is key 
to protecting workers’ vision and health.

Consulting 
	� Building Blocks – Personal Protective Equipment

Training
	� Personal Protective Equipment eCourse: The Basics

Information Resources
	� A Guide to Personal Protective Equipment
	� Eye Safety Info Poster
	� Protective Equipment counts in your countdown 
– poster

	� These… Not this… Eye Safety Poster
	� "Seeing-Eye" Dogs are Wonderful, but Good 
Eyesight is Better! Guard your Eyes. Wear Safety 
Googles – poster

	� FAQ: PPE Considerations
	� Cleaning and disinfection of reusable eye protection 
for Health Care Workers for Health Care Workers

	� Anti-Fogging Instruction Card

Falling Objects/Struck Against Objects

Because many tasks involve reaching into engine 
compartments or working under vehicles, workers can 
face the risk of contact with falling objects. Improperly 
secured tools, components, or vehicle parts can 
fall and cause serious injuries such as head trauma, 
fractures, or lacerations. 

Additionally, many tasks take place in tight spaces 
around or under vehicles, where workers can easily 
bump their head or body on sharp edges, low clearance 
components or hard surfaces. These incidents can result 
in injuries ranging from minor bruises and cuts to more 
serious concussions or eye injuries. Such injuries are often 
preventable but can have lasting impacts on worker 
health and productivity if not properly addressed.

To reduce the risk of contact injuries, hazard 
prevention programs should include strict protocols 
for securing tools and parts, proper use and inspection 
of lifts and hoists, and use of protective equipment 
like bump caps, safety eyewear and coveralls. Work 
areas should be well-lit and organized, and vehicle 
components must be stabilized to prevent unexpected 
movement. Procedures should clearly define roles, 
include training on spatial awareness and body 
positioning, reference relevant safety standards, and 
be regularly reviewed with worker feedback to identify 
and address common hazards.

Training

	� Crane & Hoist Safety

Information Resources

	� Prevent Being Hit by Objects in Your Workplace
	� Hit by Objects

WSPS.CA

https://www.wsps.ca/how-we-help/consulting/wsps-building-blocks
https://shop.wsps.ca/products/ppe-the-basics
https://www.wsps.ca/resource-hub/guides/personal-protective-equipment-guide
https://www.wsps.ca/resource-hub/posters/eye-safety-info-poster
https://www.wsps.ca/resource-hub/posters/protective-equipment-counts-in-your-countdown-poster
https://www.wsps.ca/resource-hub/posters/protective-equipment-counts-in-your-countdown-poster
https://www.wsps.ca/resource-hub/posters/these-not-this-eye-safety-poster
https://www.wsps.ca/resource-hub/posters/seeing-eye-dogs-are-wonderful-but-good-eyesight-is-better-guard-your-eyes-wear-safety-googles-poster
https://www.wsps.ca/resource-hub/posters/seeing-eye-dogs-are-wonderful-but-good-eyesight-is-better-guard-your-eyes-wear-safety-googles-poster
https://www.wsps.ca/resource-hub/posters/seeing-eye-dogs-are-wonderful-but-good-eyesight-is-better-guard-your-eyes-wear-safety-googles-poster
https://www.wsps.ca/resource-hub/guides/faq-ppe-considerations
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2021/03/covid-19-infographic-cleaning-eye-protection.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2021/03/covid-19-infographic-cleaning-eye-protection.pdf?la=en
https://www.vha.ca/wp-content/uploads/2021/07/Research-Project-AntiFogging-InstructionCard.pdf
https://shop.wsps.ca/collections/crane-hoist-safety
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/prevent-being-hit-by-objects-in-your-workplace
https://www.wsps.ca/resource-hub/posters/hit-by-objects-poster
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Dispensing and Handling Chemicals

 The sector involves frequent use of hazardous 
chemicals such as solvents, degreasers, fuels, coolants, 
and cleaning agents. Improper dispensing, handling, 
or storage of these substances can expose workers to 
serious health and safety risks.

Chemical exposure can occur through skin contact, 
inhalation of vapours, or accidental ingestion, leading 
to acute or chronic health effects such as respiratory 
issues, skin burns, or long-term organ damage. 
Spills and improper disposal can also result in fire 
hazards, environmental contamination, and regulatory 
violations.

Prevention programs should include proper labeling, 
storage, and dispensing procedures, with accessible 
Safety Data Sheets (SDS) and clearly defined spill 
response protocols. Procedures must outline roles, 
specify PPE requirements, provide training on chemical 
hazards and safe handling, and align with relevant 
legislation and standards to protect workers and the 
environment.

Consulting

	� General Consulting – Hazardous Materials
	� Building Blocks – Chemical Management Program

Training

	� WHMIS Online Training
	� WHMIS for Workers Training
	� WHMIS Awareness for Workers eCourse

Information Resources

	� Safety Connection: Managing Chemicals – Keeping 
Workers Safe Step by Step

	� Safety Connection: Burning Questions – Managing 
Flammable & Combustible Liquids

	� Understand Your Chemical Handling Risks
	� Chemical Handling 2 Know What Chemicals Are In 
Workplace

	� Chemical Handling 3 Assess Your Chemical Handling 
Risks

	� Chemical Handling 4 Control Your Chemical 
Handling Risks

	� Use chemicals in your workplace? Get prepared for 
MLITSD inspections

	� Safety Check: Chemical Safety
	� Chemical Safety

WSPS.CA

https://www.wsps.ca/how-we-help/consulting
https://www.wsps.ca/how-we-help/consulting/wsps-building-blocks
https://shop.wsps.ca/products/wsps-whmis-2015-for-workers-ecourse
https://shop.wsps.ca/collections/whmis-virtual-training-for-ontario-workers
https://shop.wsps.ca/products/whmis-awareness-for-workers-ecourse
https://www.wsps.ca/resource-hub/pre-recorded-webinars/safety-connection-managin-chemicals-keeping-workers-safe-step-by-step
https://www.wsps.ca/resource-hub/pre-recorded-webinars/safety-connection-managin-chemicals-keeping-workers-safe-step-by-step
https://www.wsps.ca/resource-hub/pre-recorded-webinars/safety-connection-burning-questions-managing-flammable-combustible-liquid
https://www.wsps.ca/resource-hub/pre-recorded-webinars/safety-connection-burning-questions-managing-flammable-combustible-liquid
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/chemical-handling-1-understand-your-chemical-handling-risks
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/chemical-handling-2-know-what-chemicals-are-in-workplace
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/chemical-handling-2-know-what-chemicals-are-in-workplace
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/chemical-handling-3-assess-your-chemcial-handling-risks
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/chemical-handling-3-assess-your-chemcial-handling-risks
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/chemical-handling-4-control-your-chemical-handling-risks
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/chemical-handling-4-control-your-chemical-handling-risks
https://www.wsps.ca/resource-hub/articles/hazardous-chemical-inspections
https://www.wsps.ca/resource-hub/articles/hazardous-chemical-inspections
https://www.wsps.ca/resource-hub/safety-checks/safety-check-chemical-safety
https://www.wsps.ca/resource-hub/interactive-learning-videos/safety-first-tips-for-new-workers-chemical-safety
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Contact with High Voltage Systems (Tools, Automotive and EV Batteries)

High voltage systems are increasingly common in 
the Vehicle Service and Repair sector, particularly 
with the rise of electric and hybrid vehicles. These 
systems pose serious risks of electric shock, burns, 
or fatal electrocution if workers encounter energized 
components or equipment. The danger is heightened 
when proper isolation procedures are not followed or 
when workers are unaware of the presence of high-
voltage circuits.

To mitigate these risks, hazard prevention programs 
should include thorough identification and labeling 
of high-voltage components, strict lockout/tagout 
procedures, and the use of insulated tools and personal 
protective equipment rated for electrical work. 
Programs should also incorporate regular inspections, 
training on electrical safety, and continuous evaluation 
of control measures to ensure safe servicing of high-
voltage systems.

Training

	� EV Battery Health & Safety Essentials eCourse
	� Electrical Hazards eCourse

Information Resources

	� Electric Vehicles: Safety Hazards Associated with 
Working On or Around the Battery

	� Electric Vehicle Battery Safety
	� Safety Connection | The Hazards of Working with 
Battery Electric Vehicles

	� Plugged into Safety: A primer on the hazards of 
working with battery electric vehicles

	� Working with Lead Acid Car Batteries Safely
	� Electric Vehicles Introduce New Hazards for 
Automotive Businesses

	� Battery Safety
	� Battery Electric Vehicles | Workplace Safety North
	� Electrical Hazards
	� Machine Guarding and Electrical Hazards
	� Staying safe with hazardous energy: Using the 
Lockout Tagout procedure

	� When a worker completes a lockout, should they 
only need to be concerned with electrical energy?

Contact with Nip or Pinch Point

Nip or pinch points are present where two mechanical 
parts move together and can trap or crush body parts. 
These hazards are especially prevalent around rollers, 
gears, and other moving machinery components. 
When equipment is not properly guarded or when safe 
work procedures are not followed, workers are at risk 
of serious injuries such as crushed fingers or hands, 
amputations, or even fatalities. These incidents can 
also lead to significant operational disruptions and 
legal liabilities for employers.

To mitigate these risks, hazard prevention programs 
should include a thorough assessment of all machinery 
for potential nip and pinch points, proper installation 
and maintenance of machine guards, and clear 
procedures for safe operation and maintenance. 
Programs should also incorporate regular inspections, 
a robust lockout/tagout system, and continuous 
evaluation of control measures.

Consulting
	� General Consulting – Machine & Robot Safety
	� Machine Safeguarding Assessment
	� Risk Assessment for Machinery and Robotics

Training
	� Lockout Tagout Safety Essentials Training
	� Hazard and Risk eCourse: Identify, Assess, Control 
and Evaluate

	� Managing Machine Safety
	� Safeguarding of Machinery Training: Understanding 
& Applying CSA Z432

Information Resources
	� Nip point incident offers 6 lessons for workplaces
	� Safety Check: Lathe Safety
	� Removing Car Engines Safely
	� Working with Tires and Rim Assemblies
	� Machinery & Tools Hub Page

WSPS.CA

https://shop.wsps.ca/products/ev-battery-health-safety-essentials-ecourse
https://shop.wsps.ca/products/electrical-hazards
https://www.wsps.ca/resource-hub/checklists/electric-vehicles-safety-hazards-associated-with-working-on-or-around-the-battery
https://www.wsps.ca/resource-hub/checklists/electric-vehicles-safety-hazards-associated-with-working-on-or-around-the-battery
https://www.wsps.ca/important-updates/electric-vehicle-battery-safety-apr-3
https://www.wsps.ca/resource-hub/pre-recorded-webinars/safety-connection-the-hazards-of-working-with-battery-electric-vehicles-2
https://www.wsps.ca/resource-hub/pre-recorded-webinars/safety-connection-the-hazards-of-working-with-battery-electric-vehicles-2
https://www.wsps.ca/resource-hub/corporate/plugged-into-safety-a-primer-on-the-hazards-of-working-with-battery-electric-vehicles
https://www.wsps.ca/resource-hub/corporate/plugged-into-safety-a-primer-on-the-hazards-of-working-with-battery-electric-vehicles
https://www.wsps.ca/resource-hub/job-aids/working-with-lead-acid-car-batteries-safely
https://www.wsps.ca/resource-hub/the-trusted-leader-blog/electric-vehicles-introduce-new-hazards-for-automotive-businesses
https://www.wsps.ca/resource-hub/the-trusted-leader-blog/electric-vehicles-introduce-new-hazards-for-automotive-businesses
https://www.wsps.ca/resource-hub/guides/battery-safety
https://www.workplacesafetynorth.ca/en/news-resources/popular-topics/battery-electric-vehicles
https://www.wsps.ca/resource-hub/articles/electrical-hazards
https://www.wsps.ca/resource-hub/articles/machine-guarding-and-electrical-hazards
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/staying-safe-with-hazardous-energy-using-the-lockout-tagout-procedure
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/staying-safe-with-hazardous-energy-using-the-lockout-tagout-procedure
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/when-a-worker-completes-a-lockout-should-they-only-need-to-be-concerned-with-electrical-energy
https://www.wsps.ca/resource-hub/health-and-safety-tips-videos/when-a-worker-completes-a-lockout-should-they-only-need-to-be-concerned-with-electrical-energy
https://www.wsps.ca/how-we-help/consulting/technical-consulting/machine-safety-and-robotics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/machine-safety-and-robotics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/machine-safety-and-robotics-consulting
https://shop.wsps.ca/collections/lockout-tagout-safety-essentials
https://shop.wsps.ca/products/hazard-and-risk-identify-assess-control-and-evaluate
https://shop.wsps.ca/products/hazard-and-risk-identify-assess-control-and-evaluate
https://shop.wsps.ca/collections/managing-machine-safety
https://shop.wsps.ca/collections/safeguarding-of-machinery-understanding-and-applying-csa-z432
https://shop.wsps.ca/collections/safeguarding-of-machinery-understanding-and-applying-csa-z432
https://www.wsps.ca/resource-hub/articles/nip-point-incident-offers-6-lessons-for-workplaces
https://www.wsps.ca/resource-hub/safety-checks/safety-check-lathe-safety
https://www.wsps.ca/resource-hub/job-aids/removing-car-engines-safely
https://www.wsps.ca/resource-hub/guides/working-with-tires-and-rim-assemblies
https://www.wsps.ca/resource-hub/machinery-and-tools
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Slips, Trips and Falls from Poor Walking Surface Conditions or Layout

Slips, trips, and falls can happen in any workplace and 
may result in sprains, strains, bruises, broken bones, 
back injuries, concussions, contusions, abrasions, and

lacerations. A disabling injury can impact the worker’s 
ability to do their job.

A well-designed workplace combined with effective 
workplans, policies, and programs leads to the 
prevention of slips, trips, and falls. Regular workplace 
inspections and proactive hazard identification are 
essential components of a comprehensive safety 
strategy. These practices help uncover potential risks—
such as wet floors, uneven surfaces, or obstructed 
pathways—before they result in incidents. A solid 
housekeeping program, including prompt clean-up of 
spills and maintaining obstruction-free walkways, can 
be an important means to mitigate the risk. Involving 
key stakeholders, including affected workers, during 
inspections and hazard assessments can go a long way 
to ensure safe conditions and practices are developed, 
applied, and maintained.

Consulting
	� General Consulting – Falls Prevention
	� Super Suite
	� Building Blocks – Housekeeping
	� Building Blocks – Incident Reporting and 
Investigation

	� Building Blocks – Workplace Inspection

Training
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Stress, Mental Harm, Burnout

The fast-paced, high-pressure nature of the vehicle 
service and repair sector can lead to excessive 
workload demands, contributing to stress, burnout, 
and mental harm among workers. Prolonged exposure 
to these conditions may result in fatigue, anxiety, 
reduced concentration, and increased risk of incidents, 
absenteeism, and lower productivity.

Promoting mental well-being requires a holistic 
approach that includes supportive workplace culture, 
manageable workloads, open communication, and 
access to mental health resources. Clear policies, 
regular check-ins, and training on recognizing and 
managing stress can help create a psychologically safe 
environment where workers feel valued and supported.

Consulting

	� General Consulting – Healthy Workplaces

Training

	� Stress in the Workplace
	� Dealing with Difficult or Hostile Customers

Information Resources

	� Mental Harm Prevention Roadmap
	� 8 Ways You Can Help Prevent Burnout Among Your 
Employees

	� A quick assessment that can help you and your 
employees avoid burnout

	� Get a fast read on employee stress levels with this 
online tool

	� Understanding and Addressing Trauma and Stress in 
the Workplace

	� 7 best practices to create a safe and healthy 
workplace while increasing your bottom line

	� Workplace stress is at an all-time high: 9 ways you 
can help

	� How well is your workplace managing the risks of 
shift work? 6 things employers can do

	� Small Biz Safety Podcast Episode 41 | Navigating 
fatigue and stress in difficult times
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