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MLITSD Occupational Hygiene Campaigns
FREQUENTLY ASKED QUESTIONS

The MLITSD is continuing their two occupational hygiene focused campaigns for another year, from
April 1, 2025, to March 31, 2026. Find answers to your questions and learn how to prepare for an
inspection using this FAQ.

Campaigns Overview and Focus

(). What is the focus of the campaigns?

A The MLITSD is continuing the campaigns to prevent injuries and illnesses that could arise from
" exposure to hazardous chemicals in the workplace.

Two Occupational Hygiene campaigns are running simultaneously; both efforts to raise awareness
and boost compliance on key occupational hygiene issues:

= Worker exposures to chemical agents in the workplace
= WHMIS training based on the amended Hazardous Products Regulations

The campaigns continue for another year and run from April 1, 2025 - March 31, 2026. Workplace
inspections are continuing until the end of March 2026.

Proactive inspections of workplaces will be conducted by MLITSD Inspectors in any sector where
workers work with or may be exposed in the course of their work to a hazardous product.

Throughout the campaigns the MLITSD, with the support of Workplace Safety & Prevention
Services (WSPS), will provide education, outreach and awareness to assist businesses with their
compliance efforts, and injury and illness prevention.

>

Why is this campaign important?

A Occupational illnesses can be the result of acute and long-term exposures to hazardous chemical
" agents in the workplace. Controlling these exposures will help lower the risk of workers developing
an occupational illness.

It is also important that workers understand the hazards associated with the products they work
with so that they can take the necessary safety precautions to control their exposures.

This campaign aims to increase compliance with the Occupational Health and Safety Act (OHSA)
and relevant Regulations.
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Q What are the goals of the Worker Exposures to Chemical Agents in the Workplace
campaign:

A = Ensure compliance with R.R.O. 1990, Regulation 833: Control of Exposure to Biological or
- Chemical Agents in all workplaces where this regulation applies.

= More specifically, MLITSD hygienists will ensure that workers are not exposed to hazardous
substances exceeding the occupational exposure limits.

= Assess worker exposures by identifying the hazards, observing work practices, evaluating
effectiveness of controls.

» Existing exposure data will be reviewed and/or a requirement for air sampling may be issued.
= Contribute to the development of an exposure surveillance system.

What are the goals for WHMIS Training Based on the Amended Hazardous Products
Regulations campaign:

5

= Ensure compliance with R.R.O. 1990, Regulation 860, Workplace Hazardous Materials
Information System (WHMIS) in all workplaces where this regulation applies.

>

= More specifically, MLITSD hygienists will determine if retraining on WHMIS will be required
depending on whether the hazardous products in the workplace have labels and safety data
sheets (SDS) that are compliant with the amended Hazardous Products Regulations (HPR).

What sectors are included?

These campaigns apply to all workplaces in any sector where workers may be exposed to chemical
agents and/or where hazardous products are present.

> 0

I am a small business. Am | included in this campaign?

> 0

Yes. The campaigns aim to provide awareness to workers who may be exposed to hazardous
substances, regardless of the size of the business.

5

I am an agriculture operation. Are we included?

Ontario Regulation 414/05 for Farming Operations specify where the Occupational Health and
Safety Act and its regulations apply. Although Ontario Regulations 833 and 860 do not apply
to farming, certain aspects of an agriculture operation may be considered part of an industrial
establishment in which case O. Regs 833 and 860 will apply and so will the hygiene campaigns.

>

An example could be a cannabis operation where parts of the facility will be considered farming
while other parts will be considered industrial. All regulations that apply to industrial establishments,
including Regs 833 and 860, will be enforced in the industrial sections of the facility.
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Will all businesses be inspected?

> 0

No, not all businesses will be inspected.

5

How will the MLITSD select which businesses to inspect?

The MLITSD selects workplaces to be inspected based on many factors which may include:

>

= knowledge of the business and its activities;

= the risk of worker exposure to hazardous substances; and

= prior history of non-compliance.

In some cases, workplaces may also be selected simply because it has not been inspected previously.

Q). Will the business be notified of a MLITSD Inspector visit?

A Generally, no. The MLITSD Inspector’s visit will not be announced; however, there may be instances
" when the visit will be scheduled in advance depending on the specific circumstances of the
situation.

Q_ What can | expect during an inspection?

A = An Inspector has the right to enter and be granted access to all areas of the workplace.

= When an Inspector arrives at your workplace, they will introduce themselves, explain the reason
for the visit, and ask a worker and management representative to accompany them during the
inspection.

= The Inspector may conduct an administrative review and a physical workplace inspection.

= |nspectors will enforce the Occupational Health and Safety Act (OHSA), and its regulations
based on the facts at the time of the inspection.

During an inspection, if an Inspector finds a contravention under the OHSA:
= An order may be issued.

= The Inspector will explain the contravention and may refer the workplace to a health and safety
association (e.g. Workplace Safety & Prevention Services) for compliance assistance.

= |nspectors issue stop-work orders where an immediate threat to worker health and safety has
been observed, halting work completely until the issue is resolved.

= A field visit report outlining the details of the visit, including orders issued, will be provided to
the employer.
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WHMIS Campaign Specific Questions

Q_ Who and by what means are WHMIS requirements enforced?

A MLITSD Health and Safety Inspectors and MLITSD Occupational Hygienists Inspectors enforce
" Reg. 860.

MLITSD Occupational Hygienists have been given authority to enforce the HPA and HPR.

>

What are the triggers that would require WHMIS re-training?

A = |f a Safety Data Sheet (SDS) has been updated by the supplier to make it compliant with the
- amended HPR

= No proof of workplace specific training
= |ack of worker knowledge on the hazards associated with the products they work with

Q_ What is the difference between generic and workplace specific WHMIS training?

A_ Generic WHMIS training covers general information and would be the same for every workplace.
For example, learning about what everyone’s responsibilities are, what the WHMIS symbols mean,
the components of the SDS and supplier labels, when workplace labels are required etc. This
generic information is often delivered through a generic e-course on WHMIS. It is an important first
step in understanding what WHMIS is. However, this is not sufficient on its own. Additional training
is required specific to the hazards present to a specific workplace.

It is extremely important to couple that training with workplace specific training on the specific
hazardous chemicals in your workplace. Refer to section 6 and 7 of Reg. 860 for all the details that
are required in the training. Every employer needs to understand what hazardous chemicals are in
the workplace and develop procedures and training for workers regarding the safe use, storage,
handling and disposal of hazardous products, as well as procedures to follow when fugitive
emissions are present and what to do in case of an emergency involving the hazardous product.

Q What would a typical order look like? Does it require both workplace specific training, or
just generic training?

A For lack of training or to update WHMIS training, an order may be issued under sections 6 or 7 of
" the WHMIS Regulation 860. WHMIS training must always be site specific to ensure that workers
are knowledgeable about the hazards of the products they work with.
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Q What do we do if some suppliers have provided an SDS as per the amended Hazardous
Products Regulations (HPR), but others have not yet, so we have a bit of both?

A Suppliers have until December 14, 2025, to revise their SDS and supplier labels to make them
" compliant with the amended HPR.

Updated WHMIS training will need to be conducted as soon as the workplace starts receiving SDS
and labels that are in line with the amended HPR. The updated WHMIS training can cover all the
relevant changes that will affect the hazardous products found in the workplace, in anticipation

of future changes in the SDS, so that additional retraining will not be required when all SDS have
been revised to comply with the amended HPR.

(QQ. s the United States in alignment with GHS?

A GHS was meant for all countries to be in alignment, but in reality, each country is a bit different.
" The US has a different transition period with some changes happening in 2026 and others in 2027.

In Canada, we do import a lot from the US, so our suppliers are going to have to work with
their American counterparts to ensure compliance with Canadian regulations, not just the US
regulations.

Q_ What is the obligation of suppliers outside of Canada to ensure products being used
in Canada meet our legislation requirements? What do we do if they don’t meet the
requirements of the updated Hazardous Product Regulation (HPR)?

A The Hazardous Product Act (HPA) and HPR applies to all provinces and territories in Canada. All
" suppliers of hazardous products being supplied anywhere in Canada must comply with the HPA
and HPR.

If their SDSs are not compliant, you can contact Health Canada to enforce the regulations. They
will refer the concern to the appropriate jurisdiction, and in Ontario, the MLITSD Occupational
Hygienists have been given authority to enforce the HPR.

Contact email: whmis-simdut@hc-sc.gc.ca

(Q. What do | do if there isn’t a lot of information in an SDS?

A Contact the supplier first, to see if concerns can be addressed. If the supplier doesn’t comply,
" contact the Health Canada for enforcement.

Contact email: whmis-simdut@hc-sc.gc.ca

Q If a supplier does not indicate that the material is hazardous in an SDS, does this mean
the material is safe to use without controls?

A If there are concerns, confirm with the supplier that it is non hazardous, and if there are any further
" concerns with the classification, contact Health Canada. If it is not hazardous, as defined in the
HPR it doesn’t need an SDS.
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Q_ What do you do if suppliers don’t send updated SDS to you by the end of the year?

A_ The requirement is for the supplier to provide the SDS when the product is sold. If they don’t you
can contact Health Canada for enforcement. As a reminder, it is the employer’s responsibility to
ensure they have the SDS. Employers should first reach out to the supplier to get the SDS, prior to
contacting Health Canada for enforcement.

Q Suppliers are supposed to notify the employer of the changes, what does this look like?
1. A letter that goes along with the updated SDS, explaining the main changes?
2. Is electronic notification sufficient, paper copies are not necessary?

A The supplier has 180 days to revise the labels and 90 days to revise the SDS when significant
" changes are made to the product. The supplier needs to attach a cover page with the updated
SDS, explaining the changes.

Paper copies are always acceptable. However, an electronic copy may be sent as an attachment, in
an email. Simply sending a link to a website is not acceptable.

Q_ Do the changes to the HPR comply with GHS, are other countries doing the same?

A The HPR is based on the GHS, however each country has some differences in what they choose
" to implement. For example, the United States and Canada have decided to implement different
elements of the GHS.

Q Pregnant women working with Chemicals - are there any provisions for safe use of
chemicals for them specifically?

A It is the supplier’s responsibility to identify health and safety hazards of the hazardous product,
including potential harm for pregnant women. These concerns would be addressed in the SDS
regarding reproductive hazards.

Do all workers at my workplace require WHMIS training?

As per Ontario Regulation 860, WHMIS training is required for workers who work with or who may
be exposed in the course of their work to a hazardous product.

)

Do | have to do WHMIS training every year?

There is no specific requirement for annual WHMIS refresher training in the WHMIS Regulation,
however this is a best practice. Training must be updated and implemented when work conditions
change that may affect the health or safety of a worker, such as introducing new products, new
information about safe handling, storage and use of chemicals.

>

See next question/answer for what is required annually.
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Q What is the requirement for the Joint Health and Safety Committee (JHSC) or Health
and Safety Representative (HSR) to be involved in WHMIS training or changes to their
program?

A_ In the Occupational Health and Safety Act (OHSA) Section 42, the training must be developed
and implemented by the employer in consultation with the JHSC or HSR. The employer must also
review, in consultation with the JHSC or HSR the training provided to a worker and the worker’s
familiarity at least annually.

The review must be held more frequently than annually if the employer, on the advice of the JHSC
or HSR determines that such reviews are necessary, or there is a change in circumstances that may
affect the health or safety of a worker.

What materials are not regulated by WHMIS?

> 0

Section 4 of Ontario Regulation 860 outlines the application of the regulation and what products
are not covered by WHMIS.

Do | require a SDS for products | can purchase from stores (i.e. consumer products)?
What are the requirements regarding consumer products used in the workplace?

5

Consumer products are regulated by the Canada Consumer Product Safety Act. Refer to this Act for
more details on the requirements related to consumer products. WHMIS Regulation 860 exempts
consumer products from the requirements of section 8 (supplier labels), section 14 (laboratory
samples) and sections 17 and 18 (safety data sheets). However, worker education will still be required
to ensure workers know the hazards of the product, and how to handle them safely.

>

If | manufacture materials, do | have to create an SDS? How do | know what to include
in an SDS? What data is required to be reviewed/drafted? Is the SDS required to be
available in both English and French? Is it also required to be reviewed/drafted?

5

A_ Suppliers of hazardous products, which include manufacturers, are required by the federal
Hazardous Products Act (HPA) to prepare and provide SDS and supplier labels for their products.
The required information elements on the SDS and supplier labels are prescribed in the Hazardous
Products Regulations.

SDS and supplier labels must always be in English and French.
Health Canada does not review the SDS, it is expected that the supplier does it properly.

Q When are SDS and Supplier labels required to be in the majority language of the
workplace?

A The only requirement is for the supplier labels and SDS to be in English and French. It is a best
" practice, and great idea to offer the information in the majority language if that applies in your
workplace.
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Q_ When is a supplier label required?

A_ A supplier label is required for every hazardous product received from a supplier. The employer
is required to ensure that the product is labelled and properly identified with a supplier label. If
the supplier label becomes damaged or removed, the employer must replace the label with a new
supplier label or a workplace label.

(. When is a workplace label required?

A_ An employer who produces hazardous materials that are not intended for sale is required to place
a workplace label on the hazardous product or its container. Additionally, if an employer receives
a hazardous product and the product is transferred to another container, the container then also
requires a workplace label, unless

= the product is used exclusively by the worker who made the transfer;
= the transferred product is only used during the shift that the transfer occurred; and
= the content of the container is clearly identified.

Or if all the hazardous product transferred to another container is required for immediate use.

Will the campaigns also focus on a workplace labels?

> O

Yes, because the changes in the HPR also affects labels.

| work in a laboratory with small vials. Do | need to have WHMIS labels on these vials?
What does the label have to include?

> 0

Refer to section 14-16 in Reg 860.

How does it work for contractors? Who needs to provide updated WHMIS training? Is it
up to the employer who hired the contractors, or is it up to the contractors themselves
to provide training to their workers?

5

It is a shared responsibility. If the contractors have workers, they have a responsibility to ensure
they provide the training to their workers, including workplace specific training on how to handle
the chemicals they are using safely. It is important for employers who are hiring contractors to
have a contractor policy, which includes ensuring appropriate WHMIS training has been completed.

>
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How do we know if our chemicals are compatible in terms of storage, as per WHMIS
requirements?

5

Refer to SDS for information on what chemicals may be incompatible and storage requirements.
Section 7, Handling and Storage will have important information to follow.

>

Training will always apply on how to keep your workers safe when handling and storing any
hazardous products.

SDS have to be changed when significant new data becomes available. What is the
threshold for what is considered “significant new data” and who determines this?

> 0

The supplier determines, and it is defined in the HPR.

Who is responsible for assessing whether a material is hazardous?

The Supplier

> 0

)

Is a hazardous material inventory a legal requirement?

No, but it is a good idea to help you organize your information. Employers need to be aware
of what hazardous products they have in their workplace, who is handling what, and take all
necessary precautions to protect their workers.

>

Q Does WHMIS apply to hazardous waste or waste in general? Are protective measures
still required for workers who handle or process waste?

A No that is an exemption in Reg. 860, refer to section 4. (4). Technically labels are not required.
However, the employer is still expected to provide information and training on how to identify
hazards and ensure their workers know how to handle it safely.

Q Does WHMIS offer a guide of standard controls and/or best practices that are specific to
WHMIS pictograms?

A The HPR determines what Pictogram is appropriate depending on the characteristics of the
" hazardous product. The precautionary statements associated with each pictogram will give
information on controls.

Refer to section 2 in the SDS for precautions that are related to the pictogram.

WHMIS.org is a good resource in general.
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Chemical Exposure Campaign Specific Questions

Q.
A.

How do | know whether an agent has an occupational exposure level under Ontario
Regulation 833?

= Review Section 3 and 8 of the SDS - Composition/Information on Ingredients

= Compare this list to the Chemical Abstracts Service (CAS) number listed for each ingredient to
the chemicals in O. Reg. 833 (chemicals are often known by multiple names, but the CAS# does
not change)

- Current occupational exposure limits for Ontario workplaces under Regulation 833

If a chemical or ingredient is not regulated in Ontario, do | still need to have safety
measures in place?

If Ontario does not have a specific OEL, (for example Metal Working Fluids) but is still hazardous,
it is the employer's responsibility under the general duty clause (Section 25(2)(h) of the OHSA) to
ensure measures are in place to protect the workers

What if | have never done air sampling? Who provides these services?

Consult a qualified individual, such as a Registered Occupational Hygienist (ROH) or a Certified
Industrial Hygienist (CIH), to assist in conducting the air sampling. WSPS has specialized
consultants with this expertise. The Occupational Hygiene Association of Ontario (OHAO) also has
a Consultant’s Directory.

What if the air sampling | did was a few years ago?

Depending on results, best practice could be to conduct air sampling at a frequency between 6
and 36 months. Workplaces with greater exposure hazards would require more frequent sampling.
Additionally, whenever there are changes in the work process, environment and practices which
may affect worker exposures to hazardous substances air sampling should occur to determine if
these changes effect exposure levels.

Will the MLITSD do the air sampling for me?

The MLITSD may issue a requirement for the employer to conduct air sampling at their expense.
Occasionally and depending on the circumstances, MLITSD may conduct the air sampling for the
employer to determine compliance with the OHSA and its regulations.

WSPS.CA
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Q_ Do | need to sample all my workers in air sampling?

A_ Only workers who may be exposed to hazardous substances are usually included in the air sampling.
This could include all workers or just select members that will have exposure results that will be
considered representative of all individuals with common tasks. However, additional sampling is
sometimes conducted depending on the situation (e.g. if the employer is determining the extent of
airborne contamination outside of the immediate area where the contamination is generated).

Businesses are advised to consult with a qualified individual to determine the best way to conduct
air sampling.

Q_ How can | find an occupational exposure limit for a chemical or a biological agent and
its not listed in the SDS?

A The MLITSD can only enforce what is listed in Reg 833. You can consider looking at other
" jurisdictions for best practices. To find out the occupational exposure limits for Ontario, refer to
the Current occupational exposure limits for Ontario workplaces under Regulation 833.

The exposure limits in the SDS may not be up to date, or applicable to Ontario, but lower limits can
always be considered as best practice if they are lower than Ontario limit.

Q_ Would an SDS provide exposure limits specific to skin exposure?

A_ They may, however there are no exposure limits for skin exposure in Ontario. In Reg. 833 there
is a skin notation when there is concern about skin as a significant route of exposure. This is
highlighting the importance of protecting the workers skin from exposure and how to do that is
outlined in the SDS.

Q What should | do if the results of the air sampling indicate that workers are exposed to
hazardous substances above the occupational exposure limits?

A Follow the hierarchy of controls to control worker exposures. The hierarchy of controls is a series
" of methods to eliminate or reduce the exposure of hazards to workers. It includes, in the order of
the most effective method of control to the least effective:

» Elimination

= Substitution

= Engineering controls

= Administrative controls

= Personal Protective Equipment (PPE)

You should always start from the most effective method of control - elimination - when
determining controls to implement and its feasibility, then move to the next control method
(substitution). Continue the process until you reach the least effective method - PPE - to ensure
adequate controls have been identified to protect worker’s health and safety. A combination of
controls may be necessary to reduce the risks associated with hazards to an acceptable level.

WSPS.CA
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Does Reg 833 apply to visitors? Do we need the same level of protections for visitors?

The regulations refer to protection of workers. It is reasonable and ethical to protect everyone,
regardless of if they are technically workers or not.

> 0

Can surgical masks and KN95s be used as method to control exposures in a WHMIS
program?

>

It depends on the substance and level of exposure to the hazardous product. Generally speaking,
surgical masks and KN95s are not sufficient in protecting against airborne hazardous materials.
KN95s are not considered equivalent to the NIOSH approved N95 masks which may be effective at
controlling workplace exposures when considering the exposure level as determined by a proper
air assessment.

>

As an employer, do | have to notify the MLITSD if | find out a worker has an occupational
illness, and if so, how do | do this?

>

Yes. According to Ontario Regulation 420 - Notices and Reports under Section 51 to 53.1 of the
Act - Fatalities, Critical Injuries, Occupational llinesses, and Other Incidents - if you as an employer
become aware of a worker (current or former) who developed an occupational illness or filed

a claim for an occupational illness with the Workplace Safety and Insurance Board (WSIB), you
must submit a written notice. The notice must be submitted within 4 days of you becoming aware,
and it is to be submitted to MLITSD, the joint health and safety committee (JHSC) or health and
safety representative, and the union (if applicable). You may use the form provided by the MLITSD,
available on their website, to complete the written notice and submit the form electronically.

>
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Working with WSPS

Q.
A.

Am | required to work with WSPS?

WSPS’ health and safety consultants are located across Ontario and are available to support
businesses of all sizes understand their obligations under the Occupational Health and Safety Act
(OHSA), as well as connect them with resources to get started. Employers are not required to
engage with WSPS and can rely on support from other available resources.

Is there a cost for WSPS consulting services?

Advice and guidance are always free from WSPS as the employer’s pay Workplace Safety and
Insurance Board (WSIB) premiums. If you transition from free to fee-for-service support, your
WSPS consultant will bring that to your attention before any work begins. You will never receive a
surprise bill from WSPS.

What type of support can | expect from WSPS?

WSPS has created several free resources to assist with the campaiagn. These resources will help
you recognize and identify areas in which you are doing an excellent job of preventing injuries and
areas where you may need more help.

Every business has unique challenges and constraints based on size and available resources.
WSPS is committed to supporting all businesses, ensuring responsibilities under the Occupational
Health and Safety Act (OHSA) are understood and implemented using a strategic and integrated
approach. We leverage our experience and existing relationships with our system partners and
engage research institutions to get you the information your business needs to implement
sustainable solutions that will impact employee well-being and overall business performance.

Many consultants sit on CSA and ISO standard committees to ensure Ontario workplaces get the
latest information to prevent injuries.

For more information and updates, visit www.wsps.ca, contact your local account manager, or
contact WSPS (1877 494 9777).

WSPS.CA
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Resources

WSPS Resources

MLITSD Occupational Hygiene Campaigns Toolkit

Occupational hygiene supports - both free and fee-for-service - can be found on wsps.ca.

Employers are invited to engage with a local WSPS account manager or consultant, who will offer
assistance in supporting the initiative/campaigns. You can connect with us via our website or call our
Customer Care team (1877 494 9777)

Occupational Hygiene Services

- Air Exposure Monitoring

- Designate Substance Assessment

- Designated Substance Control Program development
Respirator Protection Program development

Respirator Fit Testing

- Quantitative
- Qualitative
Chemical Program Development

- Chemical Management Program

- Chemical Inventory Assessments

- Creation of Chemical Specific Training documents
WHMIS/Chemical Management Building Block
WHMIS Training

- Workplace Specific WHMIS Training Workshop for employers
- WHMIS for Workers - Online Instructor-Led (3.5 hours)

- WHMIS - In Person (3.5 hours)

- E course (1 hour)

- WHMIS for Agriculture - In Person (2 hours)

- Custom Workplace Specific WHMIS training

Pre-Recorded Safety Connections

MLITSD Occupational Hygiene Campaigns: The Essentials

MLITSD Occupational Hygiene Campaigns: How to Prepare

Air Assessment: What are they & MLITSD Campaign Compliance

Respiratory Protection in the Workplace

Designated Substance Assessment - Guidance for Employers

Using Masks in the Workplace: How to Select, Care and Use to Protect Workers

Be sure to visit www.wsps.ca frequently to discover new resources and information about the
campaign throughout the year.
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MLITSD Resources

=  Current occupational exposure limits for Ontario workplaces under Regulation 833

= Ontario Regulation 833

= Ontario Regulation 860

= Workplace Hazardous Materials Information System - A guide to the legislation

Other Resources
= QOccupational lliness Exposures (Occupational Health Clinics for Ontario Workers)
= WHMIS (Canadian Centre for Occupational Health and Safety - CCOHS)

= WHMIS.org - provided through the collaboration of Health Canada, the regulatory jurisdictions across
Canada, and CCOHS

Contact Information
If you have additional questions about this campaign, please get in touch with WSPS (1877 494 9777).

You can reach the MLITSD Health and Safety Contact Centre as follows:

= Email - webohs@ontario.ca
= Phone - Toll-free: 1877 202 0008/TTY: 1855 653 9260
= Website - https:/www.ontario.ca/page/ministry-labour-immigration-training-skills-development

© 2025, Workplace Safety & Prevention Services. All rights reserved.

The information contained in this reference material is distributed as a guide only. It is generally current to the best of WSPS's
knowledge as at the revision date, having been compiled from sources believed to be reliable and to represent the best current
opinion on the subject. No warranty, guarantee, or representation is made by WSPS as to the absolute correctness or sufficiency
of any representation contained in this reference material. WSPS assumes no responsibility in connection therewith; nor can it be
assumed that all acceptable safety measures are contained in this reference material, or that other or additional measures may not
be required or exceptional conditions or circumstances. Under no circumstances shall WSPS, its affiliates, or any of its respective
partners, officers, directors, employees, agents, or representatives be liable for any damages, whether direct, indirect, special, or
consequential damages or lost revenues, lost profits, or otherwise, arising from or in connection with this document.
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