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IN 2018/19…

Through one-on-one and  
one-to-many engagements  
with its partners, WSPS’  
health and safety message 
reached approximately 

74%  OF BUSINESSES 
IN ITS SECTORS 

78%  
of WSPS’ TOP 50 MOST 
ENGAGED CUSTOMERS 
experienced a lower  
Lost-Time Injury Rate 
than the average in their 
rate groups

Through its digital reach,  
WSPS presented a health and safety message 

6,289,284 

TIMES

1,047,353 INDIVIDUALS 

 
engaged with WSPS via digital channels, 

including 1,956,438   
views of health and safety information on WSPS.CA
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2018/19 was an exhilarating year for Workplace Safety & Prevention Services 
(WSPS). Along with the launch of our Vision 2020 and three-year strategic 
plan, it was also an opportunity to focus in on our brand. Yes, we provide health 
and safety services, but does that truly capture the value of what we do? 

Through conversations with our customers, employees and stakeholders, we 
discovered that what WSPS is actually all about is protecting potential. We 
help employers and workers ensure there is a tomorrow, filled with possibilities. 
When health and safety is a priority and life is uninterrupted, people can go on 
to follow their dreams. Employees can learn and grow, knowing they work in a 
safe and healthy environment and businesses can flourish, with reduced down 
time, more efficient operations and less negative impact to their reputations. 
Potential is realized. 

Ongoing commitment to keeping people safe and protecting their potential 
was a cornerstone of our planning last year, and is represented by our  
Vision 2020: Every worker, healthy and safe, every day. Our strategy for 
achieving this vision consisted of three drivers:

 Thought Leadership – our competitive advantage is the expertise of our 
people. We are creating momentum with continual learning and opportunities 
to showcase and share our knowledge, whether through customer consulting, 
training sessions, community events or digital outreach. 

 The Changing Workplace – we began a transformation that will see the rise 
of new digital solutions and the use of technology to reach more people and 
businesses. Also, we are exploring more partnerships that can help us help 
others more efficiently. 

 Healthy Workplace Cultures – through our CEO Health + Safety Leadership 
Network, we dialed up conversations about culture and emerging areas 
of health and safety, such as impairment and psychological harm. Always 
looking to the future, we collaborated on a long list of research initiatives.

As you will see in this report, we have shared many successes with you  
over the past year. However, we realize that our work is never done. One 
workplace fatality is too many. Potential must always be protected.

Lynn Brownell 
President & CEO

Eric Preston 
Interim Board Chair 

Lynn Brownell
President & CEO

Eric Preston
Interim  
Board Chair 

Message from the President & CEO  
and Interim Board Chair



In October 2018, the new MSD Prevention Guideline for Ontario (msdprevention.com)  
was launched. It provides information on preventing musculoskeletal disorders in 
the workplace. WSPS contributed input and launch support for the new guideline, 
which was developed in partnership with the Ontario health and safety system and 
representatives from the province’s labour organizations, employers and workers. A 
poster on lower back injury prevention, targeted at small businesses, is featured in the 
guideline. It was initially co-created by WSPS and the Centre for Research Expertise in 
Musculoskeletal Disorders (CRE-MSD) as part of a research project that assessed how 
people perceive the risk of lifting various objects. 
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Dedicated to educating young people on 
workplace safety, WSPS’ Safety Say What?  
digital campaign was launched in October 
2018. Targeted to 15-24 year olds, the 
campaign encourages young workers 
to speak up and ask their employers 
questions. It includes a presence on 
Instagram, a website, digital ads and the 
use of online influencers to spread the 
campaign message. Early results show the 
campaign has garnered over 5.5 million 
total impressions and more than 170,000 
views of influencer and ad video content. 
The ad campaign alone has reached over 
600,000 individuals, with the majority 
viewing the ads several times. This means 
around one-third of all youth in Ontario 
have been exposed to the ads’ messaging.1

A digital  
approach  
to reaching  
young workers

MSD Prevention Guideline launch

Getting the word out  
on impairment
The October 2018 legalization of recreational cannabis 
presented new challenges for employers. WSPS’ 
efforts to help workplaces get ready included: 

 8 awareness sessions, held around the province,  
delivering training to 268 attendees

A half-day course on impairment held at  

3  
public locations in Ontario,  
as well as at 6 customer sites

18  information sessions for groups such as  
the Ottawa Gatineau Hotel Association, 

Canadian Farm Builders Association, Food and Beverage  
Ontario and Retail Council of Canada 

Articles on best practices for employers shared with over

40,000 
 contacts via eNews,  
WSPS’ digital newsletter

Developed by the health and safety system partners, including WSPS, a new Health and Safety Representative (HSR)  
Basic Training eLearning course was launched in May 2018. This self-paced course provides a convenient way 
for businesses with 6-19 employees to access training on the powers and duties of the workplace health and 
safety representative.

1 Gene Metrics Report, April 18, 2019

New HSR eCourse for small businesses
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CORPORATE OBJECTIVES & RESULTS
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April 2018 – March 2019

C
us

to
m

er

 Increase customer/member growth by 4%

Active Customers (Direct) Achieved target of 11,390 

(+14.9% over 2017/18) 

Non-billable Services Provided to 48% of active customers

Engaged Workplaces & Communities (Indirect)

Digital Channels (# of times message 
 presented to users) 6,289,284 

Partner Member workplaces reached via Partnerships 112,236 
Customer Experience 

Overall Net Promoter Score (NPS) 57* 

Fi
na

nc
ia

l

  Achieve a balanced budget through revenue growth, cost containment  
and viable and alternative funding sources

Invoiced Revenue $11.735 million
Balanced Budget Achieved (funding claw-back  

offset by prior year’s surplus)

P
ro

ce
ss

es

  Enhance customer experience and value through continual improvement of 
business processes in alignment with business plans and resources to achieve 
customer and MOL commitments

Retain ISO 9001 Certification Achieved  
Granted QMS Certificate to ISO 9001:2015

P
eo

p
le

  Strengthen leadership skills and continue development of healthy  
workplace culture

Great Place Strategy Achieved implementation of a  

Healthy Workplace Action Plan that includes 

leadership training

Learn & Grow Achieved 100% of eligible staff completed  

all mandatory Learn & Grow requirements

*  Net Promoter Score (NPS) is a management tool that measures customer loyalty. An NPS of over 30 is considered 
good, with most respondents as “promoters” of the program/service. 

The information provided above is an excerpt from the WSPS 2018/19 Corporate Scorecard



Keeping pedestrians safe at Coca-Cola
When National Environment and Safety Manager David Roberts joined Coca-Cola in 2013, 
he found that a significant number of near misses were occurring between pedestrians and 
mechanized equipment and the controls in place were focused too heavily on behaviour.

Roberts reached out to WSPS for assistance. Together, they walked through Coca-Cola’s 
largest Canadian manufacturing, warehousing and distribution centre—a 24-hour facility 
spanning 1 million square feet—to see where improvements could be made. The WSPS team 
also interviewed employees and management, and reviewed processes, documentation and 
training programs in support of developing recommendations for improvement.

Coca-Cola formed multi-level functional work teams which included management, employees, 
and union representatives to implement the changes. Using the hazard information that had 
been collected and WSPS' recommendations, they were tasked with identifying new controls 
that would maintain or enhance operational efficiency.

The collaboration between WSPS and Coca-Cola resulted in the development of a comprehensive 
traffic route prevention program affecting nearly 3,000 employees. The teams also identified 
opportunities to enhance efficiency, productivity and relationship building across the organization:

 Forklifts now have straight runs with no 
pedestrian concerns so they can move  
at a faster speed.

 Pickers can focus on their work without  
fear of vehicles moving around them.

 Storage capacity was increased as a result 
of re-engineering the space to meet safety 
requirements.

 Training is now more focused and specifically 
designed for these work environments.

 Expectations of visitors and contractors have 
been clearly defined. 

 Meetings, now led by representatives of 
management and the union, are far more 
efficient and focused.

 Relationships have evolved to become  
more collaborative and constructive.

 Trust and understanding of decisions  
have deepened due to open communication 
and transparency.

With WSPS' assistance, Coca-Cola has repeated this process at five additional manufacturing 
locations that also have distribution and warehouse facilities, and lessons and best practices 
are being shared with smaller distribution and warehouse operations across Canada. 

“ I have used the services of WSPS throughout my career. I have seen that having an ongoing 

relationship with a proven safety excellence provider contributes to lowering overall incident 

rates. As a result of this collaboration, pedestrian and mechanized handling equipment near 

misses and incidents have been significantly reduced and completely eliminated in some cases.”

— David Roberts, National Environment and Safety Manager, Coca-Cola
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Studying noise levels 
in meat processing 
plants

Manufacturing in 2018

48,551  businesses* operated in  
the manufacturing sector

94% of these employed less than 
100 people, with

64% 
 employing 4 individuals  
or fewer**

  

The Lost-Time Injury Rate for manufacturing was

0.85 8  
people died from traumatic workplace injuries*

59,400 of these people were between  
15 and 24 years old***

Health and 
safety-related 
research is a 
priority at WSPS. 
In 2017, WSPS 
partnered with 
Ryerson University on an 
initiative that examined noise 
levels in meat processing 
facilities. Researchers found 
that most of the participating 
workplaces had noise levels 
which exceeded the legislated 
threshold. The study also 
looked at worker attitudes  
and perceptions regarding 
noise in order to identify the 
challenges in adoption of 
hearing conservation programs.

Findings and recommendations 
will be submitted for publication 
in the summer of 2019 and 
WSPS will be exploring ways 
to apply and share learnings.
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767,700 people or 

11% of those employed in Ontario worked  
in the manufacturing sector 

*Active WSIB accounts, March 2019 Detailed Sub-Sector Reports
**Full-time equivalents, as per above source
***Statistics Canada Table 14-10-0023-01 Labour Force Characteristics by Industry, Annual
1  Ontario Fact Sheet, https://www.fin.gov.on.ca/en/economy/ecupdates/factsheet.html, May 21, 2019
2 Statistics Canada Table 14-10-0023-01 Labour Force Characteristics by Industry, Annual
3 2017 WSIB By the Numbers Report for Schedules 1 and 2

Partnering to make a difference
Manufacturing accounts for 12%1 of Ontario's economy 
and 11%2 of its workforce. Canadian Manufacturers and 
Exporters (CME) and WSPS/IAPA have been working 
together for over a hundred years to support health and 
safety in the Ontario manufacturing sector. Through 
CME, WSPS provides the industry with articles on key 
topics and delivers information sessions for CME’s Employer Advocacy 
Council program. WSPS also sponsors and supports CME’s Health & 
Safety Symposium, attended annually by over 200 industry leaders. 

Learning about machine safety
Each year in Ontario, there are about 3,0003 workplace injuries involving 
machinery. To educate businesses on how to operate machines safely, 
WSPS hosted several events for over 200 attendees:

 The Machine Safety Day of Learning took place in Windsor on  
November 22, 2018. It focused on proper safeguarding application 
requirements, safe work practices, and training that can help 
employers prevent serious injuries, costly damages and  
production downtime.

 The Pre-Start Review Summit assisted employers in understanding 
legal requirements and identifying and managing the vulnerable 
aspects of their manufacturing processes. It was held in Mississauga 
on February 26, 2019. 

 2018 Partners in Prevention Regional Conferences featured sessions  
on Safety in the Design of Machinery and What You Know Can Hurt 
Your Risk Assessment for Equipment.



Agriculture in 2018

 13,434 businesses*  
were operating in the agriculture sector

99% of these employed fewer  
than 100 people, with 

83% employing 4 individuals or less**

  
The Lost-Time Injury Rate for agriculture was

1.88 2  
people died from traumatic workplace injuries*

*Active WSIB accounts, March 2019 Detailed Sub-Sector Reports
**Full-time equivalents, as per above source
***Statistics Canada Table 14-10-0023-01 Labour Force Characteristics by Industry, Annual
1 2017 WSIB By the Numbers Report
2 2017 WSIB By the Numbers Report
3  Survey conducted between September 2015 and January 2016 and polled more than 1,100 farmers across Canada https://news.uoguelph.ca/ 
2016/06/farmers-need-want-mental-health-help-survey/

4  Stop Think Act is a simple behaviour-based program that encourages people to consider the task at hand and ask themselves how their own 
actions could contribute to a safe and productive outcome. It is based on a component of Imperial Oil’s safety program. Imperial Oil and its 
Esso branded bulk fuel resellers collaborate with WSPS to get the messages out to farmers.

Working with landscaping industry to reduce injuries
For over 15 years, the landscaping industry experienced the highest lost-time 
injury (LTI) rate in the agriculture/horticulture sector1. Landscape Ontario 
(LO) made a strong commitment to turn this around, partnering with WSPS 
to support improvement in the industry, resulting in a drop in the LTI rate from 
3.70 to 2.502 over the last 10 years. LO is the province's premier horticultural 
trade association and WSPS collaborates with them on health and safety 
resource development, making simple tools and information easily accessible 
for LO’s more than 2,000 members. In 2018/19, WSPS delivered training 
sessions and presentations on managing mental health, cannabis/impairment 
in the workplace, and health and safety tools for small businesses at 10 LO 
regional chapter meetings and the LO Congress. Annually, WSPS plays a key 
role in providing training seminars at LO’s Milton and Ottawa locations. 

Educating agricultural workplaces on mental health
A 2016 University of Guelph survey found that about 60% of Canadian 
farmers experienced anxiety, 35% suffered from depression and 45% had 
high stress3. In 2017, WSPS initiated conversations on mental health with 
farmers and in 2018/19, delivered 14 sessions on the topic for the Ontario 
Federation of Agriculture (OFA), the International Society of Arborists, the 
Ontario Poultry Industry Council and others. Attendees at an OFA session 
expressed high satisfaction (4.5/5 in a survey) and a strong intent to apply 
the information and share it with others. WSPS spread the word about mental 
health in its Farm Safety Gazette newsletter, which is sent to over 12,000 
farms, and through publications such as Ontario Farmer, Better Farmer and 
Farms.com, reaching a total of 101,203 subscribers. WSPS continues to work 
with the University of Guelph to develop training that can help farms manage 
mental health.

Health and  
safety for  
future farmers
In March of 2018, WSPS teamed 
up with the Agriculture Health 
and Safety Alliance (AHSA) on 
an innovative education program 
for 150 young and future farmers. 
AHSA is a non-profit organization 
that seeks to educate agriculture 
students in Canada, the United 
States and Australia on best  
practices in health and safety.  
With WSPS’ support and 
incorporating elements from 
Stop Think Act4, AHSA delivered 
the Gearing Up for Health and 
Safety program at Guelph’s 
Ridgetown Agriculture College 
in 6 sessions over 4 days. 
Participant surveys showed that 
the training resonated strongly 
with students. WSPS and AHSA 
have developed train the trainer 
materials and are exploring  
ways to bring the program to 
more students. 

12,300 of these individuals were  
between 15 and 24 years old***

1% of those employed in Ontario worked  
in the agriculture sector 

That represents 69,000 people
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Helping pork producers create  
healthier and safer farms
Farmers are under tremendous pressure to protect the environment, the health and safety of 
workers and livestock, and the sustainability of their operations. For pork producers, it’s even 
more challenging. The unique hazards and conditions that exist on pork farms can make it 
very difficult to find and keep employees.

Dean Anderson, Strategic Advisor, Agriculture at WSPS explains, “There are a lot of things 
that make pork farms less attractive to employees, including the smell and noise—squealing 
can reach 110 decibels—so you tend to have a lot of turnover.”

Andrea De Groot, Managing Director of the Ontario Pork Industry Council (OPIC), and a pork  
farm operator herself knows this all too well. That’s why she reached out to WSPS for help. 

In 2018, OPIC and WSPS, in collaboration with Ontario Pork and a number of community 
services, hosted two one-day events designed specifically to help pork farmers understand 
their responsibilities and equip them with the resources they need to create safer work 
environments. 

The events, held in two different locations, featured sessions on barn fire safety led by the 
fire department; farm safety and rural crime presented by the Ontario Provincial Police; 
veterinarian-led sessions on animal and people health, and a fun fire extinguisher training 
session. WSPS delivered a session that covered 46 different health and safety topics, including 
mental health.

“In the past, mental health wasn’t discussed because it was perceived as a weakness,” 
says Anderson. “This is changing and farmers are starting to embrace their role in creating 
psychologically healthy and safe workplaces.” 

April Eilers of Eilers Farms says she has updated her health and safety program as a result of 
participating in the event. “These training sessions enabled us to create a more concise and 
precise health and safety program. Making temporary foreign workers who are new to the 
country and our work environment feel welcome and safe is a huge asset to our operation.  
We feel a lot safer and so do our staff.”

Eilers wasn’t the only one who felt the sessions were valuable. De Groot says their goal was 
to get 20 people at each event and they actually had 40 per session. “In 2019, we’re hosting 
events in two new locations and we’re hoping for 60 participants at each of them.”
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“ Our producers wanted to create safer environments, but they didn’t know where to find the 

resources they needed. I knew WSPS would be able to provide consistent resources that  

could be used across the province on pork farms of all types and sizes.”
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A long history of health and safety success
A lot has happened since WSPS and Gravenhurst’s Budget Propane connected at a group 
consulting event nearly 20 years ago. WSPS has become a trusted advisor to the Budget 
team, providing ongoing coaching, training and numerous specialized consulting services. 
Budget, meanwhile, has become an award-winning employer, recognized by the Canadian 
Propane Association for creating a healthy and safe workplace environment and a strong 
culture of employee and fleet safety.  

Over the years, Budget has accessed a wide variety of services and has completed 
numerous WSPS training sessions, including Workplace Violence, Accessibility for  
Ontarians with Disabilities Act (AODA), Respect in the Workplace and Joint Health  
and Safety Committee (JHSC) training. 

Briggs was particularly impressed with the quality of WSPS’ Joint Health and Safety 
Committee Certification Training. “As a result of that training, we reviewed and tightened  
up our forklift and ladder safety policies, and we’ve created a fit for duty policy, which  
was launched at our Safety Day in March.”

WSPS Ergonomics Specialist Tanya Muller has worked  
with Budget since the two organizations first met.  
She feels much of Budget’s success stems  
from their familial approach to health and  
safety. “They know their employees well  
and are committed to taking care of them.” 

Briggs agrees. “Budget takes health and  
safety concerns and hazards seriously.  
We truly believe that it is imperative  
that everyone makes it home safe at  
the end of the day.”

“ We wanted to get health and safety 100% right in our workplace. With WSPS’ assistance,  

our program has become far more structured. It’s advantageous knowing we can call  

WSPS representatives for help when we have questions.”

— Barry Briggs, Supervisor of Safety & Quality Control, Budget PropanePropane



Services in 2018
The service sector was comprised of  

90,291 employers*

97% of these businesses had less 
than 100 employees, with

60% having 4 employees or fewer**

  

The Lost-Time Injury Rate for services was

0.89 5  
people lost their lives as a result  
of traumatic workplace injuries*

621,500 of these individuals were  
between 15 and 24 years old***

47% of employed Ontarians worked  
in the service sector  

That’s a total of 3,382,100 people

Supporting small businesses 

95% of companies in Ontario are small businesses (fewer than 
50 employees).1 When it comes to health and safety, small businesses 
look for simple and easily accessible tools and information. In 2018/19, 
WSPS representatives visited 294 small businesses in the restaurant 
and food services sector to introduce them to the complimentary 
resources available on its online Small Business Centre. Another 
strategy for reaching the province’s small businesses involved 
spreading the message through associations. WSPS signed Letters 
of Intent to provide 33 small business associations and community 
groups with health and safety resources, services and information 
sessions. During Small Business Week in October 2018, WSPS’ digital 
channels presented messaging targeted to small businesses 57,957 
times. This drove more than twice as many visitors to WSPS.CA for 
health and safety resources as compared to 2017 campaign results.

Providing health and safety training  
for new Canadians

WSPS lent its health and safety expertise to job readiness training 
for 320 new Canadians in 2018. Twelve sessions were conducted 
for Peel Region Settlement Agencies, one of over 220 immigrant-
serving agencies under the Ontario Council of Agencies Serving 
Immigrants (OCASI). Understanding the legislation that protects 
employees is vital to new workers, who may feel hesitant about asking  
questions. The success rate for the job placement program was 97%,  
with participants finding work in the food service, information 
technology and manufacturing industries. OCASI was created in 
1978 to act as a collective voice for immigrant-serving agencies 
and to coordinate response to shared needs and concerns. 

Examining safety climate  
in Ontario restaurants
The restaurant industry is fast-paced 
and physically demanding, often 
leading to worker injuries such as 
muscle strains and sprains, cuts, 
burns, and slips 
and falls. These 
injuries can also 
affect business due 
to lost productivity, 
higher insurance 
premiums and/
or property damage. In 2017, there 
were 3,643 work-related injuries in 
the Ontario restaurant and catering 
sector, representing a 22% increase 
from 2011.2 To take a closer look at 
why this might be happening, WSPS 
collaborated with Ryerson University 
on the first safety climate study of the 
province’s restaurant industry in 2018. 
Safety climate is defined as the shared 
perception of how much safety is 
valued in the workplace. Having a 
good safety climate can lead to lower 
injury rates. The goal of the study 
was to understand the current safety 
climate and help employers prioritize 
initiatives to improve health and 
safety performance. WSPS will look 
at opportunities to apply and share 
recommendations upon publication  
of the study, expected in 2019.
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*Active WSIB accounts, March 2019 Detailed Sub-Sector Reports 
**Full-time equivalents, as per above source
***Statistics Canada Table 14-10-0023-01 Labour Force Characteristics by Industry, Annual
1 Statistics Canada, CANSIM 552-0007-December 2017
2  Report Builder, Generated Report, WSIB By The Numbers http://www.divxy123.ca/
ReportBuilder2017/Pages/report_builder.php. Accessed May 3, 2019
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Workplace Safety & 
Prevention Services 

Financial Statements 
March 31, 2019 



11�|�WSPS.CA/AnnualReport

PricewaterhouseCoopers LLP 
PwC Tower, 18 York Street, Suite 2600, Toronto, Ontario, Canada M5J 0B2 
T: +1 416 863 1133, F: +1 416 365 8215 

“PwC” refers to PricewaterhouseCoopers LLP, an Ontario limited liability partnership. 

Independent auditor’s report
To the Board of Directors of Workplace Safety & Prevention Services 

Our opinion 

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial 
position of Workplace Safety & Prevention Services (the Company) as at March 31, 2019 and the results of 
its operations and its cash flows for the year then ended in accordance with Canadian accounting 
standards for not-for-profit organizations. 

What we have audited 
The Company’s financial statements comprise: 

the statement of financial position as at March 31, 2019; 

the statement of operations for the year then ended; 

the statement of changes in net assets for the year then ended; 

the statement of cash flows for the year then ended; and 

the notes to the financial statements, which include a summary of significant accounting policies. 

Basis for opinion 

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our 
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit 
of the financial statements section of our report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Independence 
We are independent of the Company in accordance with the ethical requirements that are relevant to our 
audit of the financial statements in Canada. We have fulfilled our other ethical responsibilities in 
accordance with these requirements. 

Responsibilities of management and those charged with governance for the financial 
statements 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal 
control as management determines is necessary to enable the preparation of financial statements that are 
free from material misstatement, whether due to fraud or error. 
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In preparing the financial statements, management is responsible for assessing the Company’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless management either intends to liquidate the Company or to cease 
operations, or has no realistic alternative but to do so. 

Those charged with governance are responsible for overseeing the Company’s financial reporting process.  

Auditor’s responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with Canadian generally accepted auditing standards will always detect a 
material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements. 

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise 
professional judgment and maintain professional skepticism throughout the audit. We also: 

Identify and assess the risks of material misstatement of the financial statements, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control. 

Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Company’s internal control. 

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management. 

Conclude on the appropriateness of management’s use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s 
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the Company to cease to continue 
as a going concern.  
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Evaluate the overall presentation, structure and content of the financial statements, including the 
disclosures, and whether the financial statements represent the underlying transactions and events 
in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit. 

DRAFT 

Chartered Professional Accountants, Licensed Public Accountants 

Toronto, Ontario 
September 17, 2019 
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Workplace Safety & Prevention Services 
Statement of Financial Position 
As at March 31, 2019 

Approved on Behalf of the Executive Board 

___________________________________ ___________________________________
Lynn Brownell Eric Preston 
Director Director 

The accompanying notes are an integral part of these financial statements. 

2019
$

2018
$

Assets

Current assets
Cash and cash equivalents 2,629,490 1,372,716
Short-term investments (note 3) 37,615,856 39,999,803
Accounts receivable 2,456,307 1,935,829
Prepaid expenses 776,346 697,497

43,477,999 44,005,845

Long-term investments (note 3) 5,484,624 5,000,000

Investment in CHSI (note 4) 3,030,128 3,422,322

Capital assets (note 5) 582,228 503,493

52,574,979 52,931,660

Liabilities

Current liabilities
Accounts payable and accrued liabilities 3,938,760 4,423,198
Customer deposits 2,046,295 2,084,187

5,985,055 6,507,385

Attendance credits and exit benefits (note 7) 203,783  186,767 

Deferred revenue (note 8) 146,469 146,469

Deferred capital contributions (note 9) 337,082 129,979

Employee future benefits (note 10) 33,112,000  31,048,300 

39,784,389 38,018,900

Net Assets

Contributed surplus 48,776 48,776

Invested in capital assets 245,146  373,514 

Internally restricted (note 11) 14,332,348 15,984,881

Deficit (1,835,680) (1,494,411)

12,790,590 14,912,760

52,574,979 52,931,660
Commitments (notes 13 and 14) 
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Workplace Safety & Prevention Services 
Statement of Operations
For the year ended March 31, 2019 

The accompanying notes are an integral part of these financial statements. 

2019
$

2018
$

Revenue
Ministry of Labour funding 28,797,303 30,521,596
Training and publication recoveries (note 12) 11,734,793 11,376,172
Amortization of deferred capital contributions (note 9) 94,897 44,564
Interest income 1,337,451 545,586
Other income 45,579 19,623

42,010,023 42,507,541

Expenditures
Salaries 22,278,712 22,139,222
Employee benefits (note 10) 9,201,865 8,505,280
Occupancy 2,412,952 2,799,231
Program delivery expenses 1,474,512 1,445,997
Safety product costs 1,345,941 1,436,744
Travel and vehicle 1,339,060 1,214,668
IT expenses 1,137,646 1,480,745
Advertising and promotion 679,429 586,174
Professional fees 588,394 438,445
Telecommunications 397,914 382,373
Other personnel costs 337,527 457,121
Volunteer expenses 255,740 213,812
Supplies, service and equipment 249,005 247,049
Insurance 228,266 240,662
Amortization of capital assets 223,265 172,932
Finance charges and bad debts 181,869 179,357
Subscriptions 162,429 164,940
Office and general 111,733 100,755
Equipment and maintenance 56,933 67,227
Research 54,083 3,235
Postage and courier 50,764 57,937
Board of director expenses 7,360 12,041

42,775,399 42,345,947

Excess (shortfall) of revenue over expenditures before 
undernoted (765,376) 161,594

Income (loss) from CHSI (note 4) (392,194) 544,657

Excess (shortfall) of revenue over expenditures for the year (1,157,570) 706,251
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Workplace Safety & Prevention Services 
Statement of Changes in Net Assets (Deficiency)
For the year ended March 31, 2019 

The accompanying notes are an integral part of these financial statements. 

2019 2018

Contributed 
surplus 

$

Invested
in capital 

assets 
$

Internally 
restricted 

$
Deficit 

$
Total 

$
Total 

$
(note 11)

Net assets (deficiency) –
Beginning of year 48,776 373,514 15,984,881 (1,494,411) 14,912,760 15,580,709

Excess (shortfall) of revenue 
over expenditures - - - (1,157,570) (1,157,570) 706,251

Employee future benefits 
remeasurements - - - (964,600) (964,600) (1,374,200)

Capital asset activity – net - (128,368) (392,194) 520,562 - -
Interfund transfer (note 11) - - (1,260,339) 1,260,339 - -

Net assets (deficiency) –
End of year 48,776 245,146 14,332,348 (1,835,680) 12,790,590 14,912,760
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Workplace Safety & Prevention Services 
Statement of Cash Flows 
For the year ended March 31, 2019 

The accompanying notes are an integral part of these financial statements. 

2019
$

2018
$

Cash provided by (used in)

Operating activities
Excess (shortfall) of revenue over expenditures for the year (1,157,570) 706,251
Adjustment to reconcile excess (shortfall) of revenue over expenditures 

to net cash provided by operating activities
Amortization of deferred capital contributions (94,897) (44,564)
Amortization of capital assets 223,265 172,932
Income from CHSI 392,194 (544,657)
Employee future benefits expense (note 10) 2,016,100 1,911,900
Employee future benefits paid (note 10) (917,000) (804,000)
Reinvested investment income (954,941) (160,272)

Changes in non-cash working capital balances
Accounts receivable (520,478) 27,641
Prepaid expenses (78,849) 120,698
Accounts payable and accrued liabilities (484,438) 715,844
Customer deposits (37,892) (91,970)

Attendance credits and exit benefits payable 17,016 -

(1,597,490) 2,009,803

Investing activities
Proceeds from short-term investments 21,796,981 29,154,828
Purchases of short-term investments (13,458,093) (31,505,036)
Purchases of long-term investments (5,484,624) -
Purchase of capital assets (302,000) -

2,552,264 (2,350,208)

Financing activities
Funding received for purchases of capital assets 302,000 -

Change in cash and cash equivalents during the year 1,256,774 (340,405)

Cash and cash equivalents – Beginning of year 1,372,716 1,713,121

Cash and cash equivalents – End of year 2,629,490 1,372,716

Non-cash transaction
Transfer of long-term investment to short-term investments 5,000,000 7,200,000
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Workplace Safety & Prevention Services 
Notes to Financial Statements 
March 31, 2019 

1 Nature and purpose of organization 

Workplace Safety & Prevention Services (WSPS or the Corporation) is an Ontario not-for-profit corporation 
providing health and safety training materials and services to the agriculture, manufacturing and service sectors 
under Section 22.5 of the Occupational Health and Safety Act, R.S.O 1990, c 0.1. WSPS assists organizations to 
achieve safer and healthier work environments by identifying and reducing workplace risks and hazards to 
prevent and reduce workplace injuries, illness and disease. 

The Corporation is exempt from income taxes under Section 149(1)(I) of the Income Tax Act (Canada). 

2 Summary of significant accounting policies 

Basis of accounting 

The Corporation’s accounting policies are in accordance with Canadian accounting standards for not-for-profit 
organizations, except that the Corporation expenses purchased software costs that are less than $50,000 per 
unit as well as computer hardware costs that are less than $5,000 per unit, in the year of acquisition, as 
mandated by the Ministry of Labour (MOL). During the year, $233,316 (2018 – $212,380) of software and 
hardware costs less than these thresholds where expensed during the year. 

Revenue recognition 

The Corporation follows the deferral method of accounting for funding. Restricted funding from the MOL, 
Workplace Safety and Insurance Board (WSIB) and other government ministries is deferred and recognized as 
revenue when the related expenses are incurred. Course and seminar recoveries are recognized as revenue 
when services are rendered and there is reasonable assurance of collection. Safety product recoveries relating to 
inventory are recognized as revenue when goods are shipped and there is reasonable assurance of collection. 
Unrestricted funding is recognized as revenue when received or receivable. Funding received for capital 
expenditures is deferred and recognized as revenue on the same basis as the amortization of the related assets. 

Interest income is recognized as revenue when earned. 

Cash and cash equivalents 

Cash and cash equivalents consist of cash on hand, balances with the Corporation’s bank and investments with 
original maturity dates of three months or less at the date of acquisition. 

Financial instruments 

Financial instruments are recorded at fair value when acquired or issued. All guaranteed investment certificates 
and money market funds have been designated to be in the fair value category, with gains and losses reported in 
operations in the period in which they arise. All other financial instruments are reported at cost or amortized 
cost less impairment, if applicable. Financial assets are tested for impairment when changes in circumstances 
indicate the asset could be impaired. Transaction costs on the acquisition, sale or issue of financial instruments 
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Workplace Safety & Prevention Services 
Notes to Financial Statements 
March 31, 2019 

are expensed for those items remeasured at fair value at each statement of financial position date and charged 
to the financial instrument for those measured at amortized cost. 

Capital assets 

Capital assets are stated at cost less accumulated amortization. Amortization is provided on a straight-line basis 
over the estimated useful lives of the assets as follows: 

Computer software 3 years
Office equipment 5 years
Computer equipment 3 years
Furniture 5 years
Leasehold improvements term of the lease

Impairment of capital assets 

The Corporation monitors its use of capital assets and when the capital asset no longer has any long-term 
service potential to the Corporation, the excess of its net carrying amount over any residual value is recognized 
as an expense in the statement of operations.

Defined benefit post-retirement plan 

For employees who joined the Corporation prior to October 1, 2015, the Corporation provides certain non-
pension post-retirement benefits consisting of extended health and other benefits. The defined benefit 
obligation is calculated based on the most recent actuarial valuation report prepared for accounting purposes. 
Remeasurements and other items are charged to net assets as they occur.

The Corporation applies the following policies: 

The Corporation accrues its obligations under defined benefit plans and the related costs when the benefits 
are earned through current service. 

The cost of retirement benefits earned by employees is actuarially determined using the projected benefit 
method pro-rated on service and management’s best estimate of salary escalation, retirement ages of 
employees and expected health-care costs. 

Remeasurements and other items are composed of actuarial gains (losses) on the accrued benefit obligation 
and arise from differences between the actual and expected experience and from changes in the actuarial 
assumptions used to determine the accrued benefit obligation, past service costs and gains and losses 
arising from settlements and curtailments. Actuarial gains and losses arise when the accrued benefit 
obligations change during the year. The actuarial gains and losses and other remeasurements, including 
plan amendments, are recorded in the statement of changes in net assets (deficiency) when incurred. 
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Defined benefit pension plan 

Employees belong to the WSIB Employees’ Pension Plan and the WSIB Employees’ Supplementary Pension 
Plan, which are defined benefit plans that meet the definition of a multiemployer plan under ASPE 3462 and 
are thus accounted for as defined contribution plans. The plans provide for partially indexed pensions based on 
years of service and earnings rates near retirement. The investment activities and the administrative and 
accounting matters of the pension are administered by the WSIB. 

Investment in Centre for Health & Safety Innovation (CHSI) 

The Corporation is a founding member of CHSI, a not-for-profit organization that provides shared premises for 
the Corporation and one other Ontario health and safety organization. Under its membership agreement, the 
Corporation is determined to be a party to a joint venture with one other party. The Corporation paid a fee 
equivalent to 74.36% of the start-up and operating costs of CHSI. The Corporation has chosen to use the equity 
basis to account for its proportionate share of the annual operating results of CHSI (note 4).  

Use of estimates 

The preparation of financial statements in accordance with the basis of accounting as described in note 2 
requires management to make estimates and assumptions that affect the reported amounts of assets and 
liabilities at the date of the financial statements and the reported amounts of revenue and expenses during the 
reporting period. Actual results could differ from management’s best estimates as additional information 
becomes available in the future. 

3 Investments 

Short-term investments comprise the following: 

2019
$

2018
$

Market-linked guaranteed investment certificates maturing 
between November 18, 2019 and January 13, 2020 5,000,000 6,200,000

Guaranteed investment certificates maturing between 
April 22, 2019 and March 2, 2020 yielding between 
2.05% and 3.17% 32,615,856 33,799,803

37,615,856 39,999,803

Long-term investments comprise guaranteed investment certificates totalling $5,484,624 (2018 – $5,000,000) 
maturing between August 26, 2020 and January 16, 2024.  
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4 Investment in CHSI 

CHSI is a not-for-profit organization, incorporated under the laws of the Province of Ontario on September 8, 
2004, whose purpose is to create a focal point for innovation and applied learning in the prevention of 
workplace injuries and illnesses and to act as a key resource for employers, employees and others seeking 
expertise and direction on how to make workplaces safer. CHSI is exempt from income taxes under 
Section 149(1)(I) of the Income Tax Act (Canada). 

The most recent audited financial statements of CHSI are for the fiscal year January 1 to December 31, 2018, 
audited by another firm of accountants with a report date of May 31, 2019. The information below reflects the 
financial results in the audited financial statements as well as the internal financial information for the period 
from January 1, 2019 to March 31, 2019, as reported by CHSI’s management. 

CHSI 
$

WSPS
74.36% share 

$

Assets 4,564,955 3,394,500
Liabilities 490,011 364,372

Net assets 4,074,944 3,030,128

Operating results (period from April 1, 2018 to March 31, 2019)
Revenue 5,394,594 4,011,420
Expenses (operating) 5,922,020 4,403,614

Shortfall of revenue over expenses (527,426) (392,194)

Decrease in net assets (527,426) (392,194)

Cash flows
Operating (740,934) (550,959)
Investing 78,162 58,121

Decrease in cash during the period (662,772) (492,838)

2019
$

2018
$

Investment consists of
Balance – Beginning of year 3,422,322 2,877,665
Proportionate share of excess (shortfall) of revenue over 

expenses for the year (392,194) 544,657

Balance – End of year 3,030,128 3,422,322
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5 Capital assets 

2019 2018

Cost 
$

Accumulated
amortization 

$
Net 

$
Net 

$

Computer software 906,749 906,749 - -
Office equipment 998,294 998,294 - -
Computer equipment 1,069,663 817,996 251,667 -
Furniture 823,883 823,883 - -
Leasehold improvements 2,804,623 2,474,062 330,561 503,493

6,603,212 6,020,984 582,228 503,493

6 Government remittances 

Included in accounts payable and accrued liabilities are government remittances including federal and 
provincial sales tax, payroll withholdings and related tax of $226,190 (2018 – $193,449). 

7 Attendance credits and exit benefits payable 

Attendance credits payable 

Prior to January 1, 1991, the former IAPA and prior to January 1, 2001, the former FSA participated in the 
WSIB Attendance Credits Plan under which certain employees, based on their accumulated attendance credit 
days, were provided with payment on retirement or separation. Commencing January 1, 1991, the former IAPA 
and commencing January 1, 2001, the former FSA were required to discontinue their participation in the WSIB 
Attendance Credits Plan. 

Due to past funding arrangements between these corporations and WSIB, it has been agreed WSIB will assume 
the full liability for attendance credits earned by employees of the Corporation who commenced employment 
prior to January 1, 1988 (IAPA) and January 1, 1998 (FSA). The Corporation, however, will be liable for 
attendance credits earned by employees hired between the aforementioned dates and December 31, 1990. 
Subsequent to December 31, 1990, employees no longer receive this benefit.  

Exit benefits payable 

Effective January 1, 1991, the former IAPA implemented an exit benefits plan under which all employees hired 
prior to July 1, 2006 were eligible to receive payment on retirement or separation equal to one week’s salary for 
each year of service. This plan was discontinued effective January 1, 2009 and employees were given the option 
of being paid out or deferring payment until their termination. Payouts are based on the current salary at the 
time of payment. 
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8 Deferred revenue 

Deferred revenue from WSIB in the current year consists of funding received from WSIB to be used towards 
costs of leased premises. 

9 Deferred capital contributions 

Deferred capital contributions represent the unamortized amount of contributions received for the purchase of 
capital assets. 

2019
$

2018
$

Balance – Beginning of year 129,979 174,543
Addition to deferred capital contribution 302,000 -
Amortization of deferred capital contributions (94,897) (44,564)

Balance – End of year 337,082 129,979

10 Employee future benefits 

Defined benefit post-retirement plan

The Corporation provides extended health-care, dental and life insurance benefits to all employees with the cost 
of these benefits recognized on an accrual basis. The most recently completed actuarial valuation was on  
March 31, 2017. The continuity of the accrued benefit obligation relating to the post-retirement benefit plan is 
as follows: 

2019
$

2018
$

Accrued benefit liability – Beginning of year 31,048,300 28,566,200
Current service cost 884,800 785,600
Interest cost on obligation 1,131,300 1,126,300

33,064,400 30,478,100
Actuarial loss 964,600 1,374,200
Benefit payments (917,000) (804,000)

Accrued benefit liability – End of year 33,112,000 31,048,300

Benefit plan expense
Current service cost 884,800 785,600
Interest on accrued benefit obligation 1,131,300 1,126,300

Net benefit plan expense 2,016,100 1,911,900
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The significant actuarial assumptions adopted in measuring the Corporation’s accrued benefit obligations are as 
follows: 

2019
%

2018
%

Discount rate – net benefit cost 3.60 3.90
Discount rate – accrued obligation at 

year-end 3.40 3.60
Annual rates of increase

Extended health-care 6.00%, decreasing by
0.25% per annum to an 

ultimate rate of 4.50%

6.00%, decreasing by
0.25% per annum to an 

ultimate rate of 4.50%
Dental care 2.75% per annum 2.75% per annum

Defined contribution pension plan 

The employer contributions made in the year amounted to $3,606,709 (2018 – $3,265,891), which are included 
in employee benefits in the statement of operations. 

11 Internally restricted 

Included as part of internally restricted net assets are the following funds: 

Internally restricted fund for CHSI capital expenditures 

The Board approved setting up an internally restricted fund as at December 31, 2012 for the Corporation’s 
share of future capital expenditures relating to CHSI. The fund was designated based on a reserve fund 
study performed on CHSI in 2011. In the current year, the Corporation allocated $417,285 (2018 – 
$544,657) to this fund. These amounts represent the Corporation’s share of CHSI’s replacement reserve 
and unrestricted net assets. 

Internally restricted for long-term plans 

The Board approved setting up an internally restricted fund as at December 31, 2012 to fund certain 
commitments and long-term plans and activities. In the current year, $295,739 was transferred from this 
internally restricted fund. 

Internally restricted for defined benefit post-retirement plan remeasurements 

The Board approved an internally restricted fund as at December 31, 2015 for the amount of 
remeasurements and other items recognized in the statement of changes in net assets (deficiency) related 
to the Corporation’s defined benefit post-retirement plan. In the current year, $964,600 in actuarial losses 
(2018 – $1,374,200) resulting from the change in benefits during the year was transferred to this fund. 
This fund will be used to offset future actuarial losses. 
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The following represents the balances within each of the Corporation’s internally restricted funds as at 
March 31: 

2019
$

2018
$

Fund for CHSI capital expenditures 2,248,348 2,640,542
Fund for long-term plans - 295,739
Fund for Employee Future Benefit Equalization Reserve 12,084,000 13,048,600

14,332,348 15,984,881

12 Training and publication recoveries 

2019
$

2018
$

Conferences 2,023,985 2,098,004
Consulting 3,198,855 3,015,741
E-learning training 259,511 190,544
Training 5,464,731 5,362,656
Safety literature and information services (safety products) 174,331 132,719
Safety group 613,380 576,508

11,734,793 11,376,172

13 Commitments 

The Corporation has operating leases for various office premises and equipment with minimum annual 
payments as follows: 

$

2020 99,000
2021 69,000

168,000

14 Related party transactions 

The Corporation subleases its premises from CHSI and pays its proportionate share of the operating costs based 
on rented space. Any surplus/deficiency realized by CHSI will be shared by the members based on their 
proportionate share of equity (note 4). During the year, CHSI charged rental and operating costs of $2,688,365 
(2018 – $2,927,578). 
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Minimum annual rental lease payments are as follows: 

$

2020 1,421,000
2021 1,302,000

2,723,000

During the year, the Corporation charged CHSI human resources service fees of $13,500 (2018 – $10,322). 
These transactions are in the normal course of business and are measured at the exchange amount, which is the 
amount of consideration established and agreed to by the related parties, and approximates the arm’s length 
equivalent value. 

15 Funding and net assets 

The MOL’s surplus investment policy was adopted by the Corporation with an effective date of September 18, 
2013. The policy states that the Corporation’s operations are not to result in a deficit position at the end of any 
government fiscal year. The amount of surplus that is eligible to be retained by the Corporation will be a 
maximum of 6% of the previous year’s audited total actual revenue including government transfer payments. 
Any amount in excess of the 6% maximum amount may be recovered by MOL in the following year through the 
reduction of transfer payment funding. 

Surplus funds retained by the Corporation must be used to support MOL’s commitment to enhance health and 
safety in Ontario workplaces. No surplus funds can be used without written approval from MOL. MOL will 
notify the Corporation in writing in a timely manner regarding decisions related to proposed retention of 
surpluses. The use of surplus funds approved to be retained by the Corporation will be tracked by the 
Corporation and reported to MOL. Any amount not approved to be retained will be recovered by MOL. 

In the current year, MOL originally approved funding in the amount of $30,521,598 (2018 – $30,521,596). 
Included in current year funding is $302,000 (2018 – $nil) for capital expenditures. The Ministry subsequently 
reduced funding by $1,422,295 (2018 – $nil) and it approved a deficit up to the same amount (2018 – $nil). 

16 Economic dependence 

The Corporation is dependent on MOL for funding a significant portion of the cost of operations. 

17 Financial risk management 

The Corporation is exposed to certain financial instrument risks, such as credit risk, liquidity risk and interest 
rate risk. 
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Credit risk 

Credit risk is the risk one party to a financial instrument will cause a financial loss for the other party by failing 
to discharge an obligation. The Corporation’s financial instruments that are exposed to concentrations of credit 
risk relate primarily to cash and cash equivalents, short-term investments and accounts receivable. The 
Corporation manages its exposure to this risk by maintaining its cash and cash equivalents and investments 
with major Schedule I banks and, where feasible, obtaining prepayment for courses held. Accounts receivable is 
net of an impairment allowance of $48,285 (2018 – $48,851). 

Liquidity risk 

Liquidity risk is the risk the Corporation encounters difficulty in meeting its obligations associated with 
financial liabilities. Liquidity risk arises from accounts payable and accrued liabilities, exit benefits and 
attendance credits payable, employee future benefits and commitments. The Corporation continues to focus on 
maintaining adequate liquidity to meet operating working capital requirements and capital expenditures.

Interest rate risk 

The Corporation is exposed to interest rate risk as the value of its investments fluctuates in accordance with 
fluctuations in interest rates. The Corporation manages its risk by monitoring the performance of individual 
investments and investing in conservative guaranteed investment certificates and money market funds. 

18 Comparative figures 

Certain prior year figures have been reclassified to conform to the current year’s financial statement 
presentation. In particular, in the investing activities of the statement of cash flows, the presentation of net 
purchases of short-term investments of $9,550,208 was grossed out into proceeds from sale of short-term 
investments of $29,154,828 and purchases of short-term investments of $31,505,036. Also in the investing 
activities section of the statement of cash flows, proceeds of long-term investments were reduced from 
$7,200,000 to $nil as the proceeds were reinvested in the short-term investment portfolio. 
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WSPS’ CEO Health + Safety Leadership Network (ceohsnetwork.ca) 
was created to bring together like-minded leaders to build cultures 
of health and safety in their workplaces and beyond.

Celebrating its 5th anniversary in 2019, the network has a membership of 35 senior executives 
from top industry brands and associations. Over the years, network events and white papers have 
generated conversations on topics such as Organizational Culture and the CEO, The Role of Leaders  
in Building Inclusive Workplaces and Marijuana in the Workplace.

An Executive White Paper by: CEO Health + Safety Leadership Network and The Conference Board of Canada’s Health and Safety  

Leadership Centre. Written by Workplace Safety & Prevention Services in collaboration with Fresh Communications | April 2019

ORGANIZATIONAL CULTURE
and the CEO

CEOHSNetwork.ca

CEOHSNetwork.ca

Moving Insight into Action

MENTAL HEALTH 
IN THE WORKPLACE:

MENTAL HEALTH  
IN THE WORKPLACE

Moving Insight into Action

An Executive White Paper by: CEO Health + Safety Leadership Network
Written by: Workplace Safety & Prevention Services in collaboration  

with Heather West, Fresh Communications | April 2016

CEOHSNetwork.ca

An Executive White Paper by: CEO Health + Safety Leadership Network

Written by Workplace Safety & Prevention Services in collaboration with Heather West, Fresh Communications | October 2018

The Role of Leaders in  
Building Inclusive Workplaces

It all starts 
    with YOU

CEOHSNetwork.ca

HARNESSING  
THE POWER OF MINDSET

Exploring the Connection Between  
Mindfulness, Health and Safety,  

and Business Performance

An Executive White Paper by: CEO Health + Safety Leadership Network
Written by: Elizabeth Mills, President and CEO, Workplace Safety & Prevention Services  

and Heather West, Fresh Communications | April 2016

Conversations About 
the Impact on Employers 
and Employees

MARIJUANA 
 in the Workplace

An Executive White Paper by: CEO Health + Safety Leadership Network

Written by Workplace Safety & Prevention Services in collaboration with Heather West, Fresh Communications | May 2018
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An Executive White Paper by: The CEO Health + Safety Leadership Network
Written by: Elizabeth Mills, President & CEO, Workplace Safety & Prevention Services and  

Heather West, Fresh Communications | September 2015

INTEGRATING  
HEALTH AND SAFETY  

INTO YOUR  
BOARD AGENDA

A Critical Step In Creating  
A Culture of Health And Safety

CEOHSNetwork.ca
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An Executive White Paper by: CEO Health + Safety Leadership Network

Written by Workplace Safety & Prevention Services in collaboration with Heather West, Fresh Communications | October 2017

The Perfect Day
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An Executive White Paper by: CEO Health + Safety Leadership Network

Written by Workplace Safety & Prevention Services  

In Collaboration with Heather West, Fresh Communications and  

Susan L. Koen, Ph.D., DEKRA Insight | May 2017

Making the  
Connection
The Link Between  
How Our Brain Functions  
and Health & Safety  
in the Workplace

Five years of thought leadership
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Our ISO 9001:2015 
Quality Management 
System sets us apart  
and signifies our 
commitment to quality 

VISION
2020

Every worker. 
Healthy and safe. 
Every day.

WINNER  
Canadian HR Reporter  
2018 Readers' Choice Award  
Safety Training Services

5110 Creekbank Road 

Mississauga, ON L4W 0A1 

1 877 494 WSPS (9777) 

T 905 614 1400 | F 905 614 1414

E customercare@wsps.ca� 

WSPS.CA 

Workplace Safety & Prevention Services™ is the largest health  
and safety association in Ontario, responsible for more than 
167,000 member firms across the agricultural, manufacturing  
and service sectors.


