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Food & Beverage Wholesale Distribution:
Risks, Hazards, and Solutions

There are many hazards found within the Food & Beverage Wholesale Distribution industry, so it can be
daunting to easily find solutions to these challenges. However, without a solid understanding of the dos,
don’ts, and best practices, these hazards also present numerous risks to workplaces.

Workplace Safety & Prevention Services (WSPS) and the Food & Beverage Wholesale Distribution industry
are working together to develop solutions that address the top ten risks in this sector. This document
provides some clarity on current resources and workplace best practices that address these risks.

Top 10 Risks in the Food & Beverage Wholesale Distribution Industry

1. Musculoskeletal disorders - manual material 6. Fatigue and stress
handling (including when consolidating trailers) 7. Temporary workers - 3rd party agency employees
2. Employee behaviours - low risk perception 8. Motor vehicle incidents during transportation
3. Slips, trips, and falls of goods
4. Struck against racking - head impacts on racking 9. Moving pallets in and out of racking
5. Pedestrian safety (indoor) - struck by material 10. Powered material handling equipment collisions
handling equipment with fixed structure/objects

Within these top 10 risks, there are five common topics. Within each topic, we have provided links to
associated WSPS solutions, many of which are free! You can also visit the Food & Beverage Wholesale
Distribution Resource Hub or connect with a Consultant if you have additional questions.

Topics and Links to Resources

Manual Material Handling and MSD Hazards

Manual material handling is the process Consulting
of moving materials and goods from one .
ngation to.another.by carrying, hglding, = Ergonomics Assessments
lifting, pulling, pushing, and stooping. Factors ] ) ) )

such as repetitive motion, incorrect lifting = Material Handling Process Review and Action Plan
techniques, fatigue, rushing, and awkward = MSD Prevention Program Development

postures contribute to the risk of developing * Ergonomic Program Audit

musculoskeletal disorders (MSDs). Having
effective controls in place to address manual
material handling can eliminate or reduce the | ® Safe Lifting and Manual Material Handling (1/2 day)
hazards and can help businesses perform at = Safe Lifting and Manual Material Handling - Supervisor (1 hr)
optimal levels. = Manual Material Handling (e-Course)

= MSD Prevention Awareness (e-Course)

MSD Hazard Identification Summary

Training
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https://www.wsps.ca/resource-hub/food-beverage-wholesale-distribution
https://www.wsps.ca/resource-hub/food-beverage-wholesale-distribution
https://www.wsps.ca/forms/connect-with-a-consultant
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/warehousing-and-distribution-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://shop.wsps.ca/collections/safe-lifting
https://shop.wsps.ca/collections/safe-lifting-and-manual-materials-handling-supervisor
https://shop.wsps.ca/products/manual-materials-handling-en
https://shop.wsps.ca/products/msd-awareness
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Manual Material Handling and MSD Hazards (cont'd)

Creating a healthy workplace including
culture, physical environment, employee well-
being, psychological safety and community
involvement is a strategic business move and
communicates a commitment to the holistic
well-being of workers - while reducing risks
and costs and strengthening competitive
advantage.

The use of temporary workers and worker
fatigue are a reality for many businesses. The
risk of injuries and incidents increases when
workers are fatigued, new, or not familiar with
the workplace.

Organizations can help to keep all workers
healthy and safe through effective

workplace policies and procedures, strong
communication and training strategies, and by
actively fostering an inclusive environment.

Healthy Workplace

Information Resources

= WSPS Food & Beverage Wholesale Distribution Resource Hub
= WSPS Ergonomics & MSDs Resource Hub

= WSPS Warehouse Ergonomics Resource Hub

= WSPS Manual & Mechanical Material Handling Resource Hub

» Ergonomics in the workplace: understanding the law in Ontario

= Manual handling in the food manufacturing industry: A guide
for employers

= Participatory Training in Manual Handling Theoretical
Foundations and Proposed Approach

= Frgonomics study for workers at food production industry
= Ontario Ergonomics Intervention Cost-Benefit Calculator

Consulting
= Cognitive Demands Description (CDD)

= Workplace Psychological Health and Safety Assessments

Training
= Mental Health First Aid
= Workplace Mental Health: How Managers Should Respond

(/2 day)
= Workplace Mental Health: Raising Awareness (e-Course)
= Reducing Mental Health Stigma in the Workplace (e-Course)

Information Resources

= WSPS Food & Beverage Wholesale Distribution Resource Hub
= WSPS Mental Harm Prevention Roadmap

= WSPS Mental Health & Employee Wellbeing Resource Hub

» Guide for managing the risk of fatigue at work

» Fatigue Fact Sheet

= Fatigue Impairment

= Temporary help workers, agencies and host employers in
Ontario
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https://www.wsps.ca/resource-hub/food-beverage-wholesale-distribution
https://www.wsps.ca/resource-hub/ergonomics
https://www.wsps.ca/resource-hub/warehouse-ergonomics
https://www.wsps.ca/resource-hub/material-handling
https://www.ontario.ca/page/ergonomics-workplace-understanding-law
https://content-v2.api.worksafe.vic.gov.au/sites/default/files/2022-08/ISBN-Guide-to-manual-handling-in-the-food-industry-2022-08.pdf
https://content-v2.api.worksafe.vic.gov.au/sites/default/files/2022-08/ISBN-Guide-to-manual-handling-in-the-food-industry-2022-08.pdf
https://www.irsst.qc.ca/media/documents/pubirsst/r-784.pdf
https://www.irsst.qc.ca/media/documents/pubirsst/r-784.pdf
https://www.researchgate.net/publication/311779928_Ergonomics_study_for_workers_at_food_production_industry
https://www.msdprevention.com/resource-library/ontario-ergonomics-intervention-cost-benefit-calculator.htm
https://www.wsps.ca/how-we-help/consulting/technical-consulting/ergonomics-consulting
https://www.wsps.ca/how-we-help/consulting/workplace-mental-health-consulting
https://www.wsps.ca/forms/connect-with-a-consultant
https://www.wsps.ca/how-we-help/consulting/workplace-mental-health-consulting
https://shop.wsps.ca/collections/workplace-mental-health-how-managers-should-respond
https://shop.wsps.ca/collections/workplace-mental-health-how-managers-should-respond
https://shop.wsps.ca/products/workplace-mental-health-awareness
https://shop.wsps.ca/products/reducing-mental-health-stigma-in-the-workplace-1
https://shop.wsps.ca/products/electrical-hazards
https://www.wsps.ca/resource-hub/food-beverage-wholesale-distribution
https://mentalhealthroadmap.wsps.ca/
https://www.wsps.ca/resource-hub/employee-wellbeing
https://www.safeworkaustralia.gov.au/doc/guide-managing-risk-fatigue-work
https://www.ccohs.ca/oshanswers/psychosocial/fatigue.html
https://www.worksafebc.com/en/health-safety/hazards-exposures/fatigue-impairment
https://www.ontario.ca/page/temporary-help-workers-agencies-and-host-employers
https://www.ontario.ca/page/temporary-help-workers-agencies-and-host-employers
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Pedestrian Safety and Traffic Management

A shared workspace between pedestrians,
mobile powered equipment, and vehicles
operating in a fast-paced environment
can create a high-risk scenario and lead to
preventable injuries.

Controlling workplace traffic related hazards
mitigate this potential harm to pedestrians in
warehouse environments.

An organized warehouse, with defined traffic
flow, also encourages productivity and has a
positive bottom-line impact.

Preventing slips, trips and falls should be a
goal of every safe and healthy workplace.
Injuries caused by slips, trips, falls are a
leading cause of missed time at work and can
occur at any workplace.

Effective workplans, policies and programs
should be developed in a collaborative
fashion, including maintenance staff, to ensure
ladders, fixed and portable anchoring points
for structures, machinery and other platforms
are in place and inspected regularly, through a
preventive maintenance program.

Slips, Trips & Falls

Consulting
= Pedestrian Safety and Traffic Management

Information Services

= WSPS Food & Beverage Wholesale Distribution Resource Hub
= WSPS Warehouse Safety & Racking Resource Hub

= Workplace traffic management guidance material

= Reducing the risk of workers being struck by vehicles or
mobile equipment: Guide to using the fillable template

Consulting
= Falls Prevention

Training
= Preventing Falls from Slips & Trips (e-Course)
= | adder Safety (e-Course)

Information Resources
= WSPS Food & Beverage Wholesale Distribution Resource Hub
= WSPS Slips, Trips & Falls Resource Hub

= Preventing slips, trips and falls in the workplace - Ontario
Resource

= Preventing Slips. Trips and Falls in the Workplace -
WorkSafeBC Booklet
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https://www.wsps.ca/how-we-help/consulting/technical-consulting/warehousing-and-distribution-consulting
https://www.wsps.ca/forms/connect-with-a-consultant
https://www.wsps.ca/resource-hub/food-beverage-wholesale-distribution
https://www.wsps.ca/resource-hub/warehouse-safety
https://www.safeworkaustralia.gov.au/doc/workplace-traffic-management-guidance-material
https://www.worksafebc.com/en/resources/health-safety/books-guides/reducing-risk-struck-by-vehicles-mobile-equipment-guide?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/reducing-risk-struck-by-vehicles-mobile-equipment-guide?lang=en
https://www.wsps.ca/forms/connect-with-a-consultant
https://www.wsps.ca/how-we-help/consulting/technical-consulting/machine-safety-and-robotics-consulting
https://shop.wsps.ca/products/preventing-falls-from-slips-and-trips
https://shop.wsps.ca/products/ladder-safety-for-ontario-workers-ecourse-1
https://shop.wsps.ca/collections/the-effective-supervisor-building-strategies-for-success
https://www.wsps.ca/resource-hub/food-beverage-wholesale-distribution
https://www.wsps.ca/resource-hub/slips-trips-and-falls
https://www.ontario.ca/page/preventing-slips-trips-and-falls-workplace
https://www.ontario.ca/page/preventing-slips-trips-and-falls-workplace
https://www.worksafebc.com/en/resources/health-safety/books-guides/preventing-slips-trips-falls?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/preventing-slips-trips-falls?lang=en

Workplace Safety INFORMATION
&) & Prevention Servicese @

Mechanical Material Handling

Mechanical material handling is the process Consulting

of transporting, positioning, storing, and » Material Handling Process Review and Action Plan
manipulating materials within a facility or

between different locations using motorized Training

or non-motorized equipment. = Lift Truck Training

Key components of mechanical material = Mobile Crane Training

handling systems include conveyors, lifts, » Overhead Crane Training

cranes, hoists, and other automated or semi-

automated equipment. Mitigating the risks Information Resources

of mechanical material handling through » WSPS Food & Beverage Wholesale Distribution Resource Hub

control efforts plays a crucial role in improving | 4 \wsps Mechanical Material Handling Resource Hub

efficiency, reducmg manual labour, m|.n|.m|2|ng = Guideline for the safe operation and maintenance of powered
errors, and enhancing overall productivity. lift trucks in Ontario

CCOHS Forklift Trucks Fact Sheets
= Storage Racks Safety

© 2024, Workplace Safety & Prevention Services. All rights reserved.

The information contained in this reference material is distributed as a guide only. It is generally current to the best of WSPS's
knowledge as at the revision date, having been compiled from sources believed to be reliable and to represent the best current
opinion on the subject. No warranty, guarantee, or representation is made by WSPS as to the absolute correctness or sufficiency
of any representation contained in this reference material. WSPS assumes no responsibility in connection therewith; nor can it be
assumed that all acceptable safety measures are contained in this reference material, or that other or additional measures may not
be required or exceptional conditions or circumstances. Under no circumstances shall WSPS, its affiliates, or any of its respective
partners, officers, directors, employees, agents, or representatives be liable for any damages, whether direct, indirect, special, or
consequential damages or lost revenues, lost profits, or otherwise, arising from or in connection with this document.

Publication date: January 2024
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https://www.wsps.ca/how-we-help/consulting/technical-consulting/warehousing-and-distribution-consulting
https://www.wsps.ca/how-we-help/consulting/technical-consulting/machine-safety-and-robotics-consulting
https://www.wsps.ca/forms/contact-us-training-products
https://www.wsps.ca/forms/contact-us-training-products
https://www.wsps.ca/forms/contact-us-training-products
https://shop.wsps.ca/collections/the-effective-supervisor-building-strategies-for-success
https://www.wsps.ca/resource-hub/food-beverage-wholesale-distribution
https://www.wsps.ca/resource-hub/material-handling
https://www.ontario.ca/document/guideline-safe-operation-and-maintenance-powered-lift-trucks
https://www.ontario.ca/document/guideline-safe-operation-and-maintenance-powered-lift-trucks
https://www.ccohs.ca/oshanswers/safety_haz/forklift/
https://www.worksafebc.com/en/health-safety/tools-machinery-equipment/storage-racks

