PEDESTRIAN SAFETY IN RETAIL CHECKLIST

Retail employees navigate loading areas, storage rooms, retail floors, and busy parking lots, where there is a high risk of accidents involving
vehicles. Effective traffic management strategies, designated pedestrian pathways, and speed limits, can significantly reduce these risks. Ad-
ditionally, ensuring your employees are properly trained on safe practices and awareness can also prevent accidents and injuries.

Retail employers and supervisors can use this checklist as a self-assessment tool to evaluate and improve pedestrian safety across key areas.
Retail workers can use the checklist to identify potential safety hazards in their daily work areas and ensure they are following best practic-
es to avoid accidents. This tool will help analyze the effectiveness and adequacy of your existing risk management approach for pedestrian
safety at your workplace and helps generate ideas and opportunities to improve your safety practices.

The checklist is divided into five main areas:

Program and Training
Shipping/Receiving
Storage Areas/Stock Rooms
In-store
Carryout/Curbside Pickup

How To Use this Checklist

1.

Walk through your retail location and complete each checklist item in each area, following the flow of goods from receiving to the
customer’s vehicle.

Identify and document your findings, both positive findings and gaps, and add considerations for next steps you want to take to address
those findings, gaps, and considerations.

Bring your checklist to your employer to discuss your findings. Work with your Joint Health and Safety Comittee (JHSC) if your
workplace has one.

Consider using the WSPS solutions noted in the checklist, or the Additional Resources listed at the bottom of this document.

Reach out to WSPS for assistance if needed.



Company Name:

Company Address:

Company Contact

Date(s) of the evaluation:

Evaluator(s):

Requirements Yes | No | N/A Comments/Observations Recommended Action/Next steps

Program and Training

Is there a pedestrian safety
policy outlining safe working
practices in each area?

Does the pedestrian safety
program provide design
requirements for designated
walkways?

Do you provide information and
instruction about safe traffic and
pedestrian movement around the
workplace?

Are new hires and temporary
workers trained in pedestrian
safety policies and procedures?
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Requirements Yes No N/A Comments/Observations Recommended Action/Next steps

Shipping / Receiving

Are specific delivery zones
designated away from
pedestrian walkways?

Is clear signage used to indicate
delivery areas and restrict
pedestrian access?

Is clear signage used to indicate
pedestrian paths, exits, and
hazard areas?

Are workers provided with the
correct PPE for the work area?
(examples: high-visibility vests,
steel-toe safety shoes)

Is work scheduled in a manner
that minimizes the interaction

of vehicle traffic and workers in
the same area at the same time?
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Requirements

Yes

No

N/A

Comments/Observations

Recommended Action/Next steps

Is adequate lighting installed in
all pedestrian areas, including
parking lots and delivery
entrances?

Are lighting fixtures regularly
checked to ensure they are
functioning properly?

Are bushes trimmed bushes
and maintained to provide clear
visibility and sightlines for
drivers and pedestrians?

Are controls in place to ensure
pedestrians and vehicles/
mobile equipment are kept
apart? (examples: barriers,
layout, route planning)

Are workers properly trained in
operating forklift trucks and/or
other mobile equipment?




Requirements

Yes

No

N/A

Comments/Observations

Recommended Action/Next steps

Are speed limits implemented
in delivery zones?

Are mirrors and/or cameras
used to improve visibility
around corners and blind spots?

Are procedures in place
during adverse weather
conditions?

Are pedestrian pathways clear
of ice, snow, or standing water?




Requirements

Yes

Storage Areas / Stock Rooms

Are walkways and aisles
clearly marked and free of
obstructions such as boxes
and other debris?

No

N/A

Comments/Observations

Recommended Action/Next steps

Is there adequate lighting
throughout the storage area?

Are emergency exits clearly
marked and accessible?

Are floor surfaces even, dry, and
non-slip?

Are cables, cords, hoses, and
other tripping hazards clearly
marked, identified, secured,
or removed?
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Requirements Yes | No | N/A Comments/Observations Recommended Action/Next steps

Are mirrors and/or warning
signs used at blind corners or
intersections?

Is material handling (MH)
equipment (such as pallet jacks,
tuggers, forklifts) operated
safely and use warning signals?

Are there procedures in place
to separate pedestrian and
equipment traffic?

Are aisles wide enough to
safely accommodate both
customers and staff?

Are floors clean, dry, and free
of tripping hazards? (examples:
spills, garbage, loose mats)
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Requirements

Yes

No

N/A

Comments/Observations

Recommended Action/Next steps

Are product displays stable and
not protruding into walkways?

Are shopping carts and baskets
stored safely and not blocking
walkways?

Are promotional signs or
displays placed without
obstructing visibility and
movement?

Are cords, wires, and equipment
clear from pedestrian paths?

Are seasonal or temporary
displays checked for stability
and placement?




Requirements

Yes

No

N/A

Comments/Observations

Recommended Action/Next steps

Is MH equipment (examples:
pallet jacks, tuggers, forklifts)
operated only by trained and
authorized personnel?

Are MH operators trained to
always yield to pedestrians?

Are designated MH routes
clearly marked and separated
from pedestrian walkways
where possible?

Are audible or visual warning
signals (examples: horns, lights)
used when MH equipment is in
operation?

Are MH equipment speed
limits enforced on the sales
floor?




Requirements

Yes

No

N/A

Comments/Observations

Recommended Action/Next steps

Are MH operations restricted
to off-peak hours or when
customer traffic is low?

Are customers and staff kept
at a safe distance during active
MH?

Are temporary barriers or
cones used to cordon off areas
during MH use?

Do doors have windows to
allow pedestrians to identify
mobile equipment?

Are spotters used when
maneuvering MH equipment in
tight or high-traffic areas?




Requirements Yes | No | N/A Comments/Observations Recommended Action/Next steps

Carryout / Curbside Pickup

Is there a designated, clearly
marked curbside pickup zone?

Are traffic cones, signs, or
barriers used to separate staff
from moving vehicles?

Are speed limits enforced in the
pickup area?

Is the area well-lit during early
morning and evening hours?

Is the pickup area kept clear of
ice, snow, or water to prevent
slips and falls?
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Requirements

Yes

No

N/A

Comments/Observations

Recommended Action/Next steps

Are pedestrian walkways
clearly marked and separated
from vehicle lanes?

Are crosswalks visible,
wellmaintained, and located at
key points? (example: near
entrances)

Are the carryout/curbside
carts used to handle large
items adequate to minimize
obstructed views?

Are speed bumps or
trafficcalming measures in place
to slow down vehicles?

Are directional arrows and
signage used to guide vehicle
flow?




Requirements

Yes

No

N/A

Comments/Observations

Recommended Action/Next steps

Are loading zones and pickup
areas clearly designated

and separated from general
parking?




WSPS Solutions

The following table identifies which WSPS solutions can be used to help improve areas where you have identified a need for additional support.

Visibility Hazards Checklist

<&\| Program and Training

<\| Shipping / Receiving

Storage Areas / Stock Rooms
g

<&\ | Carry-Out / Curbside

<\| In-Store

Pedestrian Safety Program Building Block

Pedestrian Safety and Traffic Management Inspections

Pedestrian Safety Hazard Control for Emplovers

Pedestrian Safety Hazard Control for Supervisor

Lighting Risk Identification Checklist

S

SAFE-Lift 2 All-In-One USB Training Kit

SAFE-Lift 2 Narrow Aisle Pack of 5 Participant’s Guides

SIS

Preventing Falls from Slips and Trips eCourse

Preventing Slips; Trips and Falls Information Guide

ANEN

Pedestrian Safety Hazard Control for Workers

Reach Truck / Order Picker Safety Check

SSKNS

Working Around Traffic Safety Check

o

130-CAW-01-IGDO © 2025, Workplace Safety & Prevention Services (WSPS)
1877 494 WSPS (9777) | 905 614 1400 | WSPS.CA


https://www.wsps.ca/resource-hub/warehouse-safety/visibility-hazards-checklist
https://www.wsps.ca/how-we-help/consulting/wsps-building-blocks
https://www.wsps.ca/how-we-help/consulting/technical-consulting/warehousing-and-distribution-consulting
https://www.wsps.ca/resource-hub/guides/hazard-control-pedestrian-safety-for-employers
https://www.wsps.ca/resource-hub/guides/hazard-control-pedestrian-safety-for-supervisors
https://www.wsps.ca/resource-hub/checklists/lighting-risk-identification-checklist
https://shop.wsps.ca/products/safe-lift-2-all-in-one-usb-training-kit
https://shop.wsps.ca/products/safe-lift-2-narrow-aisle-pack-of-5-participants-guides
https://shop.wsps.ca/products/preventing-falls-from-slips-and-trips
https://www.wsps.ca/resource-hub/guides/preventing-slips-trips-and-falls
https://www.wsps.ca/resource-hub/guides/hazard-control-pedestrian-safety-for-workers
https://www.wsps.ca/resource-hub/safety-checks/safety-check-reach-truck-order-picker-safety
https://www.wsps.ca/resource-hub/safety-checks/safety-check-working-around-traffic

Additional Resources

WSPS Small Biz Bytes Video: Vehicle Pedestrian Safety

Pedestrian Safety & Traffic Management Guide

Mobile Equipment & Pedestrian Safety: Safety Technologies Guide
Article: 8 steps to keep lift truck operators and pedestrians safe
Case Study: Pedestrian

Case Study: A Firm’s Pedestrian Safety Improvements

Case Study: Visibility Hazards — Shipping/Receiving Yards
Article: 8 tips for managing external traffic

Article: 10 proven best practices for managing safety around lifting devices

Visit: Workplace Safety & Prevention Services | WSPS for more information.

© Workplace Safety & Prevention Services 2025. Workplace Safety & Prevention Services (WSPS) grants permission to approved end users to reproduce this document in whole or in part,
provided its intended use is for non-commercial, educational purposes and that full acknowledgement is given to the WSPS. Approved end users are firms registered with the Workplace
Safety and Insurance Board. WSPS reserves the right to extend this permission to other stakeholders and interested parties by express written permission upon application. WSPS
extends no warranty to materials amended or altered by the end user. Under no circumstances is this document, or any portion thereof, to be duplicated for purposes of sale or for external
reproduction or distribution.

(Sample WSPS acknowledgement, “Reproduced or adapted from name of solution with permission of Workplace Safety & Prevention Services, Mississauga, Ontario.”)

The information contained in this reference material is distributed as a guide only. It is generally current to the best of our knowledge as at the revision date, having been compiled from
sources believed to be reliable and to represent the best current opinion on the subject. No warranty, guarantee, or representation is made by WSPS as to the absolute correctness or
sufficiency of any representation contained in this reference material. WSPS assumes no responsibility in connection therewith; nor can it be assumed that all acceptable safety measures
are contained in this reference material, or that other or additional measures may not be required in particular or exceptional conditions or circumstances.

Publication Date: November 2025
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https://www.wsps.ca/resource-hub/interactive-learning-videos/small-biz-bytes-vehicle-pedestrian-safety
https://www.wsps.ca/resource-hub/guides/pedestrian-safety-traffic-management
https://www.wsps.ca/resource-hub/guides/mobile-equipment-pedestrian-safety-safety-technologies-guide
https://www.wsps.ca/resource-hub/articles/9-steps-for-keeping-lift-truck-operators-and-pedestrians-safe
https://www.wsps.ca/resource-hub/warehouse-safety/case-study-pedestrian
https://www.wsps.ca/resource-hub/articles/case-study-pedestrian-safety
https://www.wsps.ca/resource-hub/guides/case-study-visibility-hazards-shipping-receiving-yards
https://www.wsps.ca/resource-hub/articles/8-tips-for-managing-external-traffic
https://www.wsps.ca/resource-hub/articles/10-proven-best-practices-for-managing-safety-around-lifting-devices
https://www.wsps.ca/
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