
The ultimate goal for every health plan is to deliver better care for members. But with numerous departments like 
member relations, quality improvement, and risk adjustment often operating in their own silos, teams may find it 
difficult to gain access to critical data that drives better outcomes. And even with that data in place, plans struggle to 
cut through the noise and reach their members with timely messages that can improve their health.

Cotiviti’s Health Enablement solutions allow payers to support more effective healthcare delivery through 
a portfolio of tools that impact health outcomes positively. Our solutions drive informed decisions, enhance 
collaboration within health plans, provider networks, and directly with members. By leveraging our tools, health 
plans can empower better risk adjustment and quality program performance, uncover valuable insights about 
member needs and behavior, deliver appropriate resources and tailored interventions, and motivate members to act.

Whether you need support closing care gaps to drive better HEDIS® and Star Ratings results, more accurate 
population risk data to improve risk score accuracy, or tailored multi-channel outreach to reach members where they 
are and assist with health accountability across every point of contact, Cotiviti’s Health Enablement solutions enable 
health plans of all sizes to achieve results that matter.
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Health Enablement  
Strengthen health outcomes with connected risk adjustment, 
quality improvement, and engagement solutions  

Solution Fact Sheet

members reported to 
NCQA are processed by 
Quality Intelligence

•	 Integrated quality improvement  
	 and engagement

•	 Over 25 years of experience working 
 	 with national, regional, and local  
	 health plans

•	 Creator of DxCG® risk scores, the  
	 gold standard in risk assessment

•	 Highly-trained AAPC- or  
	 AHIMA-certified coders

HEDIS® is a registered trademark of the National Committee for Quality Assurance.

To learn more about how Cotiviti’s Health Enablement solutions can strengthen health outcomes 
for your members, call 866.292.6971 or email answers@cotiviti.com.

Key Cotiviti 
differentiators

Key 
results

Key  
components

•	 Quality and Stars: Measure, analyze, 
 	 and improve performance across 
 	 HEDIS®, Star Ratings, state measures 
 	 and more 

•	 Risk Adjustment: Identify your 
 	 population risk to drive better care

•	 Engagement: Drive action and improve 
 	 health activation with better member 
 	 and provider engagement

>147M 
average appropriate 
incremental risk 
adjustment revenue 
delivered to clients 
annually

of members engaged 
found outreaches 
helpful

>$2B 

83% 
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