
A large health plan operating in multiple states optimized its payment integrity program 
by performing edits at strategic intervention points along the prepay-to-postpay 
continuum. This environment is layered in complexity, and the plan relied on multiple 
claims editing systems for success, including an in-house solution and customized code 
edits. For improved success, the plan enlisted the help of Cotiviti as a third-party expert, 
relying upon Cotiviti’s comprehensive, flexible Payment Policy Management solution.

Cotiviti partnered with the plan to develop a highly customized library of policies 
over time—policies that have had to align with internal administrative guidelines and 
contracts to reduce provider abrasion. As a result of this bolstered policy library, the 
plan has realized significant per member, per year savings, even when accounting for 
operational complexity. 
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*Based on Cotiviti client-accepted savings reported in 2020

To learn more about how Cotiviti’s solutions can increase your organization’s savings,  
call (866) 292-6971 �or email answers@cotiviti.com.

Key savings*

$28

$31

per member per 
year (PMPY) savings ​ 
across combined 
membership​

PMPY savings in 
Medicare Advantage

1.35% net incremental  
savings rate

•	 Exceptional incremental cost 
savings​

•	 Strong understanding  
of business needs

•	 Improved accuracy of 
appropriate provider payments

Key Cotiviti 
differentiators

•	 Increased prepay savings by 
avoiding improper claims 
payment 

•	 Improved accuracy of 
appropriate provider payments 

•	 Reduced provider abrasion

Key benefits 
experienced  

Savings Spotlight: Large, multi-state plan realizes 
significant savings in a complex environment
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