Outplacement Coach Helps
Long-Tenured Employee
Move Forward

‘It was nice being able to talk to somebody who

knew what's current and what needs to be on

the resume now.”

I'd been with my company for 28 years, through
a few acquisitions. | started out as a field service
engineer, then when the company moved me to
Omaha, | did tech support and bench technician
work.

At first, after | was laid off, | just added to my old
resume and put in my new information. | tried
that and, well, | did have some interviews, but
those jobs didn't pay enough. | would send off
these resume applications, and | wouldn't hear
anything back. | didn't know whether the job was
on hold, or they didn't care for my resume.

My coach would go through my resume and
change stuff, then | would look at it, until we
finally got it to where | wanted it. It was nice being
able to talk to somebody who knew what's
current and what needs to be on the resume

now. We expanded more on my last job — 30
years ago, you didn't have to put all that in there.
So that was just nice talking with her and figuring
stuff out.

A lot of my stuff had my dates on them. That was
the highlight. And now that I'm 63, you don't
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want to highlight that. So | redid the resume so
the dates weren't so obvious, so when someone
first glanced at it, it wasn't something that drew
your attention. And we took off one of the jobs |
had back in the day. We got it down to one page.

If it had taken longer, | would have probably asked
my coach about other tools. But we didn't have to
go that far. It wasn't long after we got the resume
done that | got the interview with Fiserv. | think
the new resume made a difference, especially
since with one company | had applied twice
before with my old resume and didn't hear
anything. The third time was when | heard back,
and that's when | used the new resume that my
coach helped me write up.

If it had taken longer, | would have
probably asked my coach about other
tools. But we didn't have to... It wasn't
long after we got the resume done that |
got the interview with Fiserv...
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