
Seize the Opportunity to Modernize Form 
Processes. Not Just the Form.  
SmartIQ for Salesforce is a sophisticated forms 
automation tool that redefines form processes and 
back-office paperwork for modern consumers and 
agile employees. A clean, low-code interface lets 
non-developers transform highly manual business 
processes into digital, guided journeys – delivering 
the highest levels of customer engagement, 
efficiency, and data quality. 

Make First Party Data Collection a  
Strategic Priority 

Your most critical business processes, they have 
one thing in common: collecting information from 
someone. Forms are the number one source of first 
party data for your organization. Getting accurate 
information that’s ready to use – and securing that 
data – are a strategic advantage for companies 
investing in automation and AI-led initiatives involving 
solutions like AgentForce.  

SmartIQ Integration Points:    

•	 Agentforce 

•	 Sales Cloud 

•	 Service Cloud 

•	 Financial Services Cloud 

•	 Health & Life Sciences Cloud 

•	 MuleSoft Anypoint Platform 

Key Use Cases Supported:  
Financial Services: 

•	 New Account Opening 

•	 Credit Applications 

•	 Investment Client Onboarding 

•	 Account Servicing Requests 

•	 Complaints and Disputes 
Processing 

PARTNER SOLUTION BRIEF

A SMART Integration for 
Intelligent Forms and 
Process Automation

In a race to improve data quality, drive automation, and ensure information is used responsibly, you are forced 
to re-evaluate how you’re capturing data. SmartIQ for Salesforce is a decoupled data collection tool that lets 
you quickly build digital forms and feed accurately collected information into Salesforce – keeping business 
processes moving and improving the quality of your Salesforce data. 

SmartIQ for Salesforce ensures data is captured accurately, information is routed for approval and storage 
quickly, and experiences are fast and seamless for Salesforce users and customers.  



Key Benefits

Better Data Posture for Operational Excellence  
Existing Salesforce data pre-fills known information and 
can be validated by the user in real-time. 

Mandatory question requirements, specific data formats, 
and helper text ensure information is correct and in the 
right format from the start. 

Securely Handle Personal Data  
Ensure only relevant questions are asked, only relevant 
information is collected, and hide sensitive data 
throughout the process.

Share sensitive information on a need-to-know basis –
that you define – when multiple parties are involved.

Faster Handling Times   
Automatically route information for review and approval 
in real-time using data and approval workflows.

Create multi-party experiences that run in parallel to  
one another and collect data from customers or third 
parties simultaneously.  

Deliver Digital Experiences Customers Expect    
Start on one device and pick up where they left off on 
another device – without having to start over. 

Automatically send real-time status updates or requests 
for additional information.  

Translate forms to deliver experiences in the someone’s 
preferred language

SmartIQ for Salesforce addresses the key challenges businesses 
face – from improving data accuracy and protecting sensitive 
information to facilitating end-to-end automation and seamless 
straight through processes for end-users. Without having to touch 
underlying Salesforce data schemas. 



SmartIQ™ has successfully reduced 
claim handling times from weeks to 
minutes—in addition to reducing the cost 
per application by 70% and contributing 
to a 13-point increase in NPS.”

Forrester TEI Report1

“

The Power of SmartIQ for Salesforce 
SmartIQ for Salesforce is powered by four key capabilities that allow companies in heavily regulated industries 
to digitalize and automate their most critical and challenging business processes.

KEY CAPABILITIES

Intelligent User Interface 
Guided, mobile-friendly digital interactions where a 
known or unknown user can enter information quickly 
and correctly. 

Salesforce Integration and  
Adjacent Technologies 
Integrate with Salesforce to initiate a business process, 
extract, validate and update data, and pass information 
to adjacent technologies involved in a business process. 

Process Automation 
Route information for review and approval within 
SmartIQ for Salesforce, notify stakeholders when 
approval is needed, update status for CSRs, and 
automatically update customer records. 

Output & Communications  
Update Salesforce with collected information and 
generate personalized, branded communications, 
including documents for eSignature. 

Key Use Cases Supported: 
Insurance: 

•	 Beneficiary Management 

•	 Commercial Insurance 
Applications 

•	 Life Insurance Applications 

•	 Property and Casualty Claims 

•	 Underwriting 

Healthcare:  

•	 CAHPS Predictor Surveys 

•	 Health Risk Assessments 

•	 Member-Submitted Claims 

•	 Claims Appeals and Grievances 

•	 Prior Authorizations Key Use 
Cases Supported 



Additional Capabilities of SmartIQ for Salesforce

Prebuilt Sample Library 
Prebuilt templates expedite build and implementation timelines for complex, critical industry 
applications in Financial Services, P&C Insurance, Life Insurance, and Healthcare.  

Sophisticated Drag-and-Drop Digital Branding 
Create a experience that is directly aligned with your brand guidelines – without a single line of 
code – making creating and maintaining brand themes easier than ever.  

Multi-tenant SaaS Architecture 
Our robust multi-tenant SaaS architecture simplifies forms automation and data capture, allowing 
for seamless updates and scalability across your enterprise.  

Flexible/Customizable Data Outputs 
Take advantage of collected information with a variety of options for data output and data transfers, 
ensuring maximum utilization of adjacent technologies.  

Distinct Sandbox and Production Tenancies 
Leverage distinct sandbox and production environments to test and refine your forms automation 
workflows before going live with new processes, ensuring a flawless launch. 

RESTful integration Options   
Leverage RESTful integration options to facilitate secure and efficient data exchange between 
online forms and Salesforce systems, streamlining your data entry and collection processes. 

IDP Integration Capabilities  
Identity Provider integration capabilities support secure and streamlined user authentication, 
simplifying the form submission process for end-users and internal agents. refine your forms 
automation workflows before going live with new processes, ensuring a flawless launch. 

Smart Communications is a Recognized Industry Leader

Find SmartIQ™ for Salesforce on the Salesforce AppExchange.

About Smart Communications

Smart Communications provides the platform that leading organizations trust to deliver 
personalized, consistent, and compliant conversations across all touchpoints and 
channels. The Conversation Cloud™ consists of SmartCOMM™ for enterprise-scale 
customer communications, SmartIQ™ for digital forms transformation, and SmartDX™ for 
trade documentation. Over 650 enterprise organizations across the globe rely on Smart 
Communications to simplify and automate complex processes and deliver highly secure, 
frictionless experiences across the customer lifecycle. CONTACT US TODAY!  

https://www.smartcommunications.com/partners/
https://appian.com/
https://www.linkedin.com/company/smart-communications./
https://www.linkedin.com/company/appian-corporation/
https://twitter.com/CCMInnovators
https://x.com/appian?lang=en

