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storage and access.

As organizations generate more customer communications across more channels, the ability
to securely archive, retrieve, and manage documents at scale has become essential. Yet many
enterprises still rely on outdated systems that are slow, siloed, and difficult to maintain—leading to
rising costs, regulatory risk, and operational inefficiencies.

The need for a modern archiving solution that can help
organizations manage millions, if not billions, of communications
across borders, business units and regulatory frameworks is Sma rt Stats
clear. The answer lies in finding a solution that delivers speed,
compliance, and scalability, while reducing the burden on IT

and unlocking access across departments and geographies. 1,000’000+
PDF-per-hour ingestion ability
Purpose-Built for
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Communications Archiving

audit integrity
SmartHUB is a leading cloud-native, multitenant solution built

specifically for high-volume document archiving. Designed to
replace legacy or homegrown archives—or augment existing 1M+
ECMs—it ensures secure, immutable storage with Lightning-fast end users
retrieval, automated retention policies, and full compliance with
GDPR, ISO, and WCAG standards. e
Millions
SmartHUB helps eliminate silos, reduce infrastructure costs, and saved in GDPR fine avoidance
empower users with role-based access and smart search. With
lightning-fast document ingestion and seamless integration into
the technologies important to your organization, it centralizes
communications storage and retrieval—enabling secure access
to critical information anytime, anywhere.




Key Benefits

Improve Speed and Access

Archive huge volumes of communications with ease
via on-demand and batch uploads, then retrieve
them instantly across millions of records using smart
indexing and high-speed search.

Ensure Compliance, Globally

Meet GDPR and ISO requirements across every
region with detailed audit trails, data encryption, and
automated document retention—without manual effort
or compliance gaps.

Reduce IT and Infrastructure Costs

Eliminate legacy ECM maintenance and hardware
dependency with a scalable, cloud-native storage
solution requiring minimal IT resources.
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Connect Systems and Scale Effortlessly

Empower business users across departments and
regions to act securely and efficiently via role- and
geo-based access controls, multilingual access, and
system integrations.

Industries Supported

Financial Services

e Consumer and Commercial Banking

e Lending and Leasing

e Wealth and Asset Management

¢ Investment Banking and Capital Markets

Insurance

e Property & Casualty/General Insurance
e Life & Annuity

Healthcare

e Payers

e Providers

* Pharma/Life Sciences

Utilities
* Telco

* Energy/Water
® Municipal Services

Types of Communications
Supported

* Emails

* Documents/PDFs (PDF/A)
* Images

* Audio Files/Videos

* Associated Metadata

Use Cases Supported

* Fulfilling Customer Service Cases

* On-Demand Portal Requests from End
Customers

* Compliance/Litigation Requests
* Business Continuity & Disaster Recovery

* Automated Compliance & Retention Period
Management

“For Smart Communications, the acquisition of SmartHUB expands its value proposition significantly,
offering a more complete end-to-end platform for managing the entire customer conversation, from

creation and delivery to long-term, compliant storage and retrieval. It differentiates Smart Communications
in a competitive market by directly addressing a critical pain point for its core customer base.”

— Jim Lundy, Founder and CEO, Aragon Research




Critical Capabilities
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[4 Immutable, Audit-Ready Storage [/ Cloud-Native Architecture
Store communications in tamper-proof formats Benefit from elastic scalability, multitenancy,
with full logging and metadata tracking to ensure global uptime, and zero infrastructure
compliance and regulatory confidence. maintenance—built for growth and digital agility.
[4 Automated Document [/ Seamless Platform Integration
Lifecycle Management As part of the Conversation Cloud™, SmartHUB

integrates seamlessly with SmartCOMM™ and
SmartlQ™"—connecting communications and forms
from creation to archival and retrieval.

Customizable retention rules, deletion policies,
and access rights are applied automatically,
reducing manual effort and exposure to
human error.

[4 Instant, Scalable
Communications Retrieval

Support millions of documents with high-
speed indexing and search tools, enabling
on-demand access for specified individuals,
from CS teams to compliance officers.




Additional Key Features

@ Automated Communication Ingestion

Ingest large volumes of documents in real time or batch with flexible
options for file types, indexing, and metadata mapping.

(S RESTful APl Access

Ensure a smooth flow of data across your tech ecosystem with modern APIs
that support integration with ERPs, CRMs, customer portals and more.

@ End-to-End Audit Logging
Track every document interaction across its lifecycle, with exportable,
immutable audit logs that simplify compliance and internal reviews.

J Multilingual User Interface

Support global teams with an intuitive interface available in multiple
languages for efficient and inclusive document management.

(J Elastic Scalability

Accommodate surges in volume without performance degradation, thanks to
cloud-native infrastructure designed for growth and global enterprise needs.

(J Built-In Compliance Frameworks

Ensure data integrity and regulatory alignment across multiple jurisdictions
with technology that meets requirements for GDPR, ISO 14641, and
WCAG 2.1 Level AA.

(J Brand-Aligned Experience

Tailor the look, feel, and UX of the SmartHUB environment to reflect your
organization’s brand standards, protocols, and internal workflows.

Reimagine Communications Archiving

Say goodbye to the headaches of costly legacy systems and discover how SmartHUB will modernize
your organization’s approach to document storage and retrieval with unmatched efficiency.

Book Your Demo »

Smart Communications Is a Recognized Industry Leader
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Smart Communications™ is the trusted choice for regulated enterprises looking to modernize complex processes and
s MART connect with customers in the moments that matter most. Its Conversation Cloud™ platform powers frictionless, compliant,
digital-first experiences through omnichannel communications, intelligent data capture, and secure digital archival.
COMMUNICATIONS™ More than 650 enterprises worldwide—including Zurich Insurance, Priority Health, The Pacific Financial Group, and The
Bancorp—rely on Smart Communications to reduce compliance risk, boost operational efficiency, lower costs, and fast-
track digital transformation that fuels business growth and elevates the customer experience. With more than 30 pre-built
@ m n connectors, Smart Communications’ cloud-native platform integrates effortlessly with the world’s most trusted enterprise
systems including Salesforce, Guidewire, DuckCreek, OneSpan, and Pega, enabling more than 60 billion mission-critical

customer conversations globally, and driving faster time to value. To learn more, visit smartcommunications.com.




