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for Pega

Elevate Your Communications Strategy
to Drive Customer Loyalty

Driving loyalty requires an operationally efficient
communications strategy that allows enterprises
to automate and adapt quickly to keep pace with
today’s customer. For successful enterprises, this
means deploying technology solutions with
a powerful combination of next-best action
intelligence and personalization capabilities
to make customers feel known, heard and
understood throughout their journey.

SmartCOMM for Pega works directly with the
Pega Platform and Pega applications, such as
Customer Decision Hub™ and Customer Service™,
helping in the creation of all communication
types including communications with interactive
capabilities — meaning customer service agents
and business users can efficiently personalize
every engagement with the customer to deliver
an optimal customer experience — regardless of
the channel.

Together, Smart Communicationsand Pegasystems
provide a streamlined document generation
and personalized customer engagement
solution that can be deployed quickly for today’s
immediate customer experience needs with the
support of anintelligent platform to ensure future
business success.

The Smart Communications Solution:

Top analyst-ranked SmartCOMM, for
document generation and customer
communications

Pega Applications Supported:

Pega Customer Decision Hub™
Pega Customer Service™

Industries Supported:
Financial Services
Insurance
Healthcare

State Government

Use Cases Supported:

Claims Management
Complaints Management
New Member Onboarding
Policy and ID Card Issuance
Dispute Management
Enrollment Correspondence

Regular Structured Documents —
Statements, Bills, Renewals
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Maximize Your Investment: The Benefits of SmartCOMM for Pega

The integration between SmartCOMM and Pegasystems allows joint customers to combine SmartCOMM’s
customer communications capabilities with Pega’s case management, workflow, and tracking capabilities to
build personalized, compliant and sophisticated business and customer communications delivered via the
customer’s preferred channel.

Key Benefits

Improve Customer Experience

O
@ Understand your customers’ experiences and improve them with automated
/\ document generation and personalized customer communications delivered to the
channels that your customers want to use.

Manage Compliance & Mitigate Risk

C\ Reduce errors resulting from manual processes and ensure regulatory compliance
A when creating documents and correspondence with a complete and automatic
audit trail.

Reduce Operations Cost

| :Q:@):): I Reduce the reliance on contractors and third parties to update document templates

with an easy-to-use, drag-and-drop designer and the ability to have multi-state,
language, jurisdiction, brand communication driven from a single template.

o= : Improve Employee Productivity
ﬂf@ Integrated workflow capabilities allow seamless access to communication creation
from within Pega applications, without ever having to leave.




Capabilities

The Power of SmartCOMM for Pega

Leverage compliant template tools to create documents including quotes, contracts, proposals,
statements, invoices and service communications for more efficient processes that maintain the
highest levels of accuracy and compliance for highly regulated industries.

Q Personalized Customer Engagement

Utilizing Al and real-time customer interaction data, Pega Customer Decision Hub users
can determine the next best action to engage customers. Then they can quickly deliver
personalized, accurate and contextually relevant communications with SmartCOMM for Pega.

Q Streamlined Document Generation

Pega Customer Service users can easily update documents, select pre-approved content,
and finalize conversations for delivery across formats with the integrated and powerfully
intuitive SmartCOMM for Pega Draft Editor feature.

Q Seamless Integration with Pegasystems

Our open APIs and pre-built accelerators make it easy to directly connect SmartCOMM,
allowing seamless access to data and communications creation from within Pega applications.
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Additional Capabilities of SmartCOMM for Pega Include

Powerful Template Design

Automate the selection and personalization of communications with intuitive, browser-based template
design.

Integrated Correspondence Editing

Easily update documents, select pre-approved content, and finalize conversations for delivery across
formats with the integrated Draft Editor.

Responsive Design

Test and troubleshoot digital communications on mobile devices and tablets to ensure error-free
communications every time.

Document-Driven by Data and Content

Leverage business rules and Pega data to improve automation and drive document generation and
content.

Open APIs and XML/JSON Support
For speedy implementation and easy integration.

Multiple Output Channels

Output to Postscript, AFP, Plain Text, HTML, Email, SMS, Video, XML, WordML, ExcelML, VoiceML and
Microsoft PowerPoint.

Seamless Data Access

Rapid integration with your existing sales and service data using standards-based interfaces.

Smart Communications is a Recognized Industry Leader
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Smart Communications provides the platform that leading organizations trust to

SMARI ‘ "‘ PEGA deliver personalized, consistent and compliant conversations across all touchpoints

COMMUNICATIONS™ and channels. The Conversation Cloud™ consists of SmartCOMM™ for enterprise-

scale customer communications, SmartlQ™ for digital forms transformation, and
SmartDX™ for trade documentation. Over 650 enterprise organizations across the

globe rely on Smart Communications to simplify and automate complex processes
and deliver highly secure, frictionless experiences across the customer lifecycle. To

learn more, visit smartcommunications.com.
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