2024 Retail Banking Trends and Priorities

For over a decade, the annual Retail Banking Trends and Priorities report has

been the industry barometer and strategy guide for bank and credit union and A€ Treng
. . . . . . . riti
leaders, with perspectives from 250 financial services executives and analysisby s vz

one of banking’s most influential experts, Jim Marous of The Financial Brand.

In the 2024 edition, four prevailing themes dominate:

Digital Data, Al, Composable
experiences and analytics banking

Here's a summary of the highlights. Repggy°

Better digital experience is top
priority, but can institutions deliver?

BIG AMBITIONS: SLOW TO TRANSFORM:

57% i

of responding Fls are digitally mature

of executives say better digital
experiences are top priority at their Fls

The data, analytics, and Al gap

%
of respondents say optimizing data and analytics is the most important 2024 trend
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say it's the top strategic priority at their own Fl

Download report for analysis of reasons for disconnect.

Innovation equalizer: composable banking

Composable banking means access to an ecosystem of
plug-and-play banking services. Built on microservices and APIs,
composable banking is a fast track to:

Download the full report
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