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Company Profile
This well-established and esteemed global financial services company is among the largest 
headquartered in Europe, offering business and consumer banking to millions of customers 
worldwide. Additionally, they provide financial trading and global securities services to 
institutional investors, encompassing consulting expertise and custodial management. With tens 
of thousands of employees working across thousands of local branches, they support millions of 
customers throughout their Latin American (LatAm) and European business regions.

The Challenge
This multinational company was faced with the challenge of securing their AWS cloud 
environment while maintaining regulatory compliance and protecting sensitive customer data. 
They needed a solution that could provide real-time visibility into their cloud infrastructure, 
detect threats accurately, and enable rapid incident response. The financial services sector faces 
numerous security challenges, particularly in complex and dynamic digital environments like 
AWS. The key challenges include:

•	 Lack of Comprehensive Visibility: The company’s existing security framework lacked full 
visibility into network traffic, especially in hybrid and multi-cloud environments like AWS.

•	 Inefficient Threat Detection: Traditional threat detection methods were insufficient in 
identifying sophisticated threats, including zero-day vulnerabilities and advanced persistent 
threats (APTs).

•	 Complex Compliance Requirements: The financial industry is heavily regulated, with 
stringent compliance requirements that mandate detailed reporting and adherence to 
security standards.

OVERVIEW

The Challenge
The financial services company needed to 
secure their AWS environment, struggling with 
limited visibility, inefficient threat detection, 
complex compliance, and scalability issues.

The Solution
They implemented NETSCOUT’s Omnis™ 
CyberStream and Omnis Cyber Intelligence 
for comprehensive visibility, advanced threat 
detection, compliance support, and scalable 
security.

The Results
The company enhanced its security posture 
with improved visibility, faster threat response, 
streamlined management, and cost savings, 
ensuring robust protection in their AWS 
environment.
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•	 Efficient Security Management: 
Streamlined security event management 
through a unified interface, reducing 
the Mean-Time-To-Knowledge (MTTK) 
and enhancing the capabilities of the 
Security Operations Center (SOC). The 
unified interface reduces complexity and 
operational overhead, allowing the SOC 
to focus on high-priority incidents and 
improve overall incident management 
processes. Splunk integration is being 
evaluated for a scalable, cost-effective, and 
simplified cybersecurity solution.

•	 Cost Savings and Simplification: Realized 
cost savings through integration with 
existing security tools, threat analytics 
at the source of packet capture, and 
consolidation of security management 
processes. This integration reduces the 
need for multiple vendors and tools, 
lowering operational costs and simplifying 
the security infrastructure.

Omnis CyberStream and Omnis Cyber 
Intelligence provided the comprehensive 
security visibility and advanced threat 
detection capabilities necessary to protect 
the company’s AWS environment, ensuring a 
robust and proactive security posture.

LEARN MORE
For more information about NETSCOUT 
security solutions visit:

www.netscout.com/product/cyber-
intelligence

www.netscout.com/technology-partners/
amazon-web-services

Read and subscribe to our blog to stay up to 
date on the latest news and innovations from 
NETSCOUT.

•	 Compliance: Omnis CyberStream 
supports compliance through policy 
violation detection and MITRE ATT&CK 
mapping. This feature allows the company 
to create custom policies that can help 
ensure regulatory compliance, and 
generate comprehensive reports.

•	 Security Ecosystem Integration: 
Omnis CyberStream and Omnis Cyber 
Intelligence integrate seamlessly 
with existing cybersecurity tools, 
providing a unified platform for threat 
detection, investigation, and response. 
This integration simplifies vendor 
management and reduces costs.

•	 Historical Investigation: Omnis 
CyberStream’s continuous packet capture 
and long-term storage of metadata is 
designed to enable detailed historical 
investigations. This capability allows for 
forensic analysis, quick validation of false 
positives, and reduced Mean-Time-To-
Resolution (MTTR).

•	 Scalability: Omnis CyberStream’s 
scalable architecture supports high-
speed packet capture (up to 100 Gbps) 
and can be deployed across on-premises, 
data centers, and public clouds like 
AWS, ensuring comprehensive coverage 
as the company grows.

The Results
The financial services company experienced 
significant improvements in its security 
posture. Such as:

•	 Enhanced Visibility: Achieved unparalleled 
network visibility across AWS and other 
environments, enabling comprehensive 
monitoring of all traffic, devices, and 
activities. This continuous monitoring 
helps ensure that any anomalous behavior 
is quickly detected and investigated, 
maintaining a robust security posture.

•	 Improved Threat Detection and 
Response: Leveraged advanced threat 
detection techniques and behavioral 
analytics to identify and respond to 
threats swiftly and accurately. Proactive 
identification and swift response to threats 
minimize the risk of security breaches and 
protect sensitive customer data.

•	 Fragmented Security Ecosystem: 
Managing multiple security tools from 
different vendors which can lead to 
inefficiencies and increased operational 
costs.

•	 Historical Investigation Limitations: 
Limited capabilities for historical data 
analysis hindered the ability to perform 
thorough investigations and identify the 
root cause of incidents.

•	 Scalability Issues: The company’s 
expanding digital footprint required a 
security solution that could scale with their 
growth across multiple environments.

Banking organizations confirm 
NETSCOUT actionable visibility 
for hybrid cloud environments 
reduces MTTR by 50% or more.

– TechValidate by SurveyMonkey

Solution in Action
To address the complex security challenges 
faced by the company, Omnis™ CyberStream 
and Omnis™ Cyber Intelligence (OCI) were 
implemented, offering a comprehensive 
and advanced approach to threat detection, 
compliance, and security management in AWS 
environments.

•	 Comprehensive Visibility: Omnis 
CyberStream provides Visibility 
Without Borders, delivering scalable 
network instrumentation that extends 
comprehensive packet-level visibility 
across on-premises, virtual, and cloud 
environments. This allows the company to 
monitor all network activities in real time.

•	 Efficient Threat Detection: Omnis 
CyberStream utilizes multidimensional 
threat analytics, at the source of capture, 
including IoCs, policy compliance, signatures, 
unexpected traffic detection, and behavioral 
analytics. These techniques ensure accurate 
detection of known and unknown threats 
with minimal false positives.
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