
How is FinServ using NovoEd?

Programs built on NovoEd change 
behavior, improve performance, 
and drive human connection, at 
scale. Each learner is placed at the 
center of perspective, application 
and expertise, all online, at scale. 
FinServ clients build programs where 
learners can: 

Why do FinServ clients choose NovoEd for 
socially collaborative learner experiences? 

Practice and apply concepts

Discuss with and get feedback from 
peers, mentors, and managers

Work in teams

USE CASES

Diversity & Inclusion

Enterprise Learning

Innovation & Design Thinking

Leadership Development

Employee Onboarding

Everboarding

Sales Enablement

External facing: financial 
education for their clients

Mentorship: external 
programs involving firm 
associates

Functional Upskilling

Climate & Sustainability

ENTERPRISE GOALS

Seamless onboarding 
experience for both new 
and experienced hires

Create socially 
collaborative learning 
cohorts; a combination of 
hybrid,  in-person, and 
asynchronous learning on 
NovoEd

Easy to use: ease of build, 
reduce admin overhead

Focus is to ensure 
NovoEd is the platform of 
choice for socially 
collaborative learning 
throughout the firm

Be fully integrated with 
technology stack

INTEGRATIONS

NovoEd’s APIs assist in 
retention and supervision 
of e-communications

Custom data archive to 
meet regulatory 
requirements

Fully integrated into the 
enterprise L&D ecosystem

SSO, Zoom, Developer 
APIs for Activity 
Completion

LMS and LXP integrations 
support learning at scale

NovoEd’s OrgLevel Data 
API provides daily stream 
of updated results of all 
courses for BI analysis

FEEDBACK

Key partners: providing 
product feedback, 
consultation & ideas  for 
product growth

Specific enhancements to 
quiz functionality is in 
development to meet 
requirement for detailed quiz 
analysis

Clients using full 
breadth of NovoEd 
features

Also need option to 
disable video practice, 
ability to import skills 
and competencies from 
other systems


