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Unparalleled observability Secure experiences Unlock insights Build digital resilience

Traditional Identity and Access Management (IAM) has failed to keep us safe. Attackers are 
bypassing Multi-Factor Authentication (MFA), and identity-related attacks are rampant. Identity is too 
important to be an afterthought. 

Cisco Duo provides the only security-first IAM solution built to protect organizations from modern 
identity threats. With strong, deployable, and user-friendly security, Cisco Duo is redefining and 
restoring trust in identity.

Solution Attached Services (SAS) for Cisco Duo is designed to meet your organization’s unique 
needs, ensuring a significant return on investment and enhanced security posture. 

Our seasoned experts work together with you year-round to accelerate the adoption and adaptation 
of your security strategy and counter the latest threats. We provide expertise, consulting, and 
hands-on keyboard implementation that streamlines onboarding, migration, adoption, and 
optimization and helps you maintain a robust, responsive security posture that evolves with today’s 
dynamic threat landscape.

Outcomes 

•	 Simplify: Save time and resources 
by deploying Cisco® Duo quickly 
and easily, minimizing downtime and 
optimizing productivity.

•	 Reduce Risk: Gain expertise to help 
you deploy and adopt Cisco Duo. 

•	 Transform: Boost agility and unlock 
the business outcomes you want.

Solution Attached Services for 
Cisco Duo
Accelerate your Zero Trust journey with enhanced phishing and identity threat protection
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Seamlessly integrate and adopt Cisco Duo 
Solution Attached Services for Cisco Duo offer year-round expert consulting and implementation 
services engagement designed to mitigate deployment risks and help you maximize the full value of 
your Cisco security solution. 

Our specialists work with you to mitigate risks, accelerate adoption, and maximize the full value of 
your Cisco security investment.

With our tailored expertise, you can:

These services deliver comprehensive lifecycle support for testing, validation, migration, and 
implementation of Cisco Duo, ensuring seamless integration into your existing security framework. 

Our specialists thoroughly assess your processes, technology, and security posture to provide 
strategic recommendations and tailored, hands-on implementation, while also empowering your 
teams with practical knowledge transfer. Detailed reporting gives you actionable insights into how 
Cisco Duo drives your business goals and enhances agility, helping you maximize value and ensure a 
smooth rollout.

Whether you’re building phishing resistance, implementing security-first IAM, or unifying identity 
intelligence, our experts help you achieve your organizational goals — strengthening your security, 
your resilience, and your overall workplace experience.

Establish secure access to 
critical applications.

Consolidate identity tools.

Meet compliance 
requirements.

Apply granular, context-based access 
policies — strengthening security without 
disrupting the user experience.
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Why Solution Attached 
Services for Cisco Duo?
•	 See faster time to value with expert 

project management and deployment.

•	 Leverage our deep domain expertise in 
securing access with Cisco Duo. 

•	 Reduce effort and risk with Cisco 
expertise, processes, and tools.

•	 Accelerate outcomes using Cisco 
best practices and industry-leading 
automation.

•	 Enjoy flexible engagement models tailored 
to your preferred workstyle.

Engagement options
•	 Advise Me: You need expert guidance to 

complement your in-house technical skills.

•	 Do It With Me: You need technical training 
and expert guidance to complement your 
execution capacity.

•	 Do It For Me: You need direct, hands-on 
keyboard implementation by Cisco 
experts to deliver on your goals.

Let Cisco experts advise you, work 
alongside your IT experts and partner teams, 
or direct and manage the engagement.
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Deliverables customized to your unique business requirements
For illustration purposes, the chart below provides an example of what a 12-month quarterly services plan for Cisco Solution Attached Services might 
include. Once you have purchased the service, your Cisco team will work with you to identify your technical and business goals and objectives and 
develop a plan of action tailored to your unique requirements. Solution Attached Services apply only to specific Cisco solutions or architectures – in this 
case, Cisco Duo.

Activity Q1 Q2 Q3 Q4

Technical and business discovery workshop ●

Readiness review and assessment of Cisco Duo deployment ●

Implementation execution with pilot / test user group (Protecting applications user 
provisioning and enrollment, and policy configuration)

● ●

Testing, validation, and review ● ●

Scaled Implementation (expand to additional applications and/or end users, and  
update policy configurations)

● ●

Knowledge transfer sessions and expert workshops to enable engineering and 
operation staff

● ●

Ongoing project management ● ● ● ●

Next steps
Are you equipped with the necessary resources to propel your business transformation? 

As your security needs grow, efficient onboarding, implementation, and migration are essential. Our expert services ensure swift integration and 
comprehensive use of Cisco Duo, so your team can focus on strategic initiatives. 

Discover how Solution Attached Services for Cisco Duo can transform your security posture and free up your team.

Contact your Cisco account representative or partner to learn more.


